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,-./0.-(" 01 .1,21340( --3.1"50( -6-

/17" 08/" 9.1:9.0;50;

(( 3- 513451 45."51600 ."8(050;

--- «2<3-=2-91./ 1,51-.640 518»)

 !""#$%&'() *$+&$"), &!",&)*!-./' #'%$0$1$2/3'",4- $54"1$*1'(($"%6 +&/#'('(/7
&!81/3()9 #$0'1': "$*'&;'("%*! (! &$""/:",/9 +&'0+&/7%/79, ! %!,<' +&'01!2!-%"7 *!&/!(%)
$"$8(!(/7 / *$"+&/7%/7 +&!,%/3'",$2$ $+)%! =%$2$ +&/#'('(/7 ,!, " +$8/>// &'%&$"+',%/*)
+&/#'('(/7 #$0'1': $&2!(/8!>/$(($2$ "$*'&;'("%*!, %!, / " +$8/>// ('$59$0/#$"%/ ?$&-
#/&$*!(/7 /(($*!>/$(($: 5/8('"-#$0'1/ +&'0+&/7%/7 ((! +&/#'&' @@@ «ABC@DA-E'&#-
('?%'$&2"/(%'8»).

C1-3'*)' "1$*!:  !"#$% &!'#()#*&+',, -**!',.-!**,/  !"#$%,  #0,*-1 (#2$#3&--.

"#$%&'($)$#( *'(+#,-#.,)+# + ,#+'(/($$#/ /0'( 102$(,3 .#,)043(),5,
*# 1#678#/& ,9()&, 1634#.3'5 ,6(.#+3$0: $(,%#67%0/ 0.(5/, ,;#'/&60'#-

+3$$</ =.>. ?&/*()('#/ (@( + *('+#A *#6#+0$( BB +(%3. " )3%0/ 0.(5/
/#C$# #)$(,)0 0,%6:90)(67$&: «'#67 $#+<- 6:.(A – *'(.*'0$0/3)(6(A»,

+$(.'5:@0- 0$$#+3D00 («$#+<( %#/10$3D00»), «,#20.3)(67$#( '32'&8($0(»
0 «*#$0/3:@(( +#,*'05)0(» [1]. E6&1#%#( #,#2$3$0( 0 *'02$3$0( .3$$<-
0.(A ,6#C06#,7 $3 ;#$( /$#4#90,6($$<- ;3%)#+, $3*'0/(': «F%#$#/09(,%0(
&,6#+05 + D(6#/ *'0$D0*0367$# #)6093:),5 #) )(-, 9)# ;#'/0'#+360 /<8-

6($0( *'(.*'0$0/3)(6(A + *('0#. G(60%#A .(*'(,,00. H#4.3 %#/*3$00 /#4-
60 #,)3+3)7,5 + 0$.(%,( S&P *# 50 6() 0 1#6((. H(*('7 F)#) ,'#% ,$0206,5
+ ,'(.$(/ .# 20 6() 0 *'#.#6C3() ,#%'3@3)7,5» [2. I. 305]; «2#6#)#A» %#/-

*3$00, *#,)#5$$# *('(04'<+3:@(A '<$%0, $( 1<6# 0 $(). J)# /0;» [2. 

I. 20]. K#6780$,)+# 102$(,#+, &8(.80- 02 /0'3 102$(,3, $( +<.('C360 %#$-

%&'($D00, 1<60 ,608%#/ /(.6($$< 0 $(*#+#'#)60+<, *#46#@($< .'&40/0
1#6(( ,067$</0 060, 4#+#'5 8&/*()('#+,%0/ 52<%#/, $( 0/(60 60.('#+-
0$$#+3)#'#+, ,*#,#1$<- *'0$5)7 +<2#+ +'(/($0, #,#2$3)7 ,&@$#,)7 *('(/($
060 #+63.()7 /(-3$02/#/ «,#20.3)(67$#4# '32'&8($05» [1].  

©
F,!%$* G.H., I4,$* J.K., 2012 

F,!%$* G/,$1!: H$&/"$*/3 – ,!(0. =,$(. (!4,, 0$>'(% ,!?'0&) #'('0<#'(%! / #!&,'-
%/(2! E'&#",$2$ (!>/$(!16($2$ /""1'0$*!%'16",$2$ +$1/%'9(/3'",$2$ 4(/*'&"/%'%!,
E&'8/0'(% L'<&'2/$(!16($: !""$>/!>// +&'+$0!*!%'1': LJF– FH@ ( $""/7, E'&#6), e-mail: 
alex@rmc.edu.ru; 

I4,$* J1!0/#/& K&6'*/3 – 2'(. 0/&',%$& @@@ «ABC@DA-E'&#('?%'$&2"/(%'8» ( $"-
"/7, E'&#6), e-mail: lukpnos@pnos.lukoil.com. 
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I(4#.$5 *#6&9($0( 83$,3 $3 &,)#A90+#( $3-#C.($0( + ,'(.( 102$(,3
,+52<+3(),5 , #'43$023D05/0 $#+#4# )0*3, )3%0/0 %3% «0$)(66(%)&367$35 #'-

43$023D05» [3], «'(;6(%,0+$#( *'(.*'05)0(» [4], «#1&93:@35,5 #'43$023-
D05» [5], «%#/*3$05 – ,#2.3)(67 2$3$05» [6], «,3/#'32+0+3:@35,5 #'43$023-
D05» [7] 0 .'&40/0, #163.3:@0/0 #,#1</0 '(;6(%,0+$#-%'(3)0+$</0 %#/-

*()($D05/0. L'(.,)3+65(),5, 9)# $301#6(( 9()%# +<'3C($$#( +63.($0(
)3%0/0 %#/*()($D05/0 .#6C$# 1<)7 & «,#+('8($$#A #'43$023D00» [8], *'(.-

,)3+6($0( # %#)#'#A ++(.($# ,#+'(/($$</0 /#.(65/0 ,#+('8($,)+3 0 + %#-

)#'<- /(-3$02/< ,3/##D($%0 (/(-3$02/< «*#$0/3:@(4# +#,*'05)05») 43'-

/#$09$# +,)'#($< + 6#40%& ,3/##*'(.(6($05 0 .(A,)+0A 60.('#+ *# #1$#+-
6($0: #'43$023D00 0 #)%32& #) #)C0+80- ,(15 *#.-#.#+.

G/(,)( , )(/ *'0/($($0( 23'&1(C$#4# #*<)3 0,*#672#+3$05 /#.(6(A
,#+('8($,)+3 + '#,,0A,%0- &,6#+05- 5+$# +<2<+3() ,6#C$<( '32/<86($05
#1 0- 3.(%+3)$#,)0 0 *'3%)09(,%#A *#6(2$#,)0. I&@(,)+&() $(#.$#2$39$#,)7
+<+#.#+ *# F)#/& *#+#.&. M/(:),5 &*'(%0 + &+6(9($$#,)0 #9('(.$#A /#.-

$#A «23*3.$#A 04'&8%#A» 0 + ;#'/367$#/ %#*0'#+3$00 +,(4# )#4#, 9)# ,+5-
23$# , *'0/($($0(/ .3$$<- /#.(6(A.     

!65 ,#2.3$05 &,6#+0A 1#6(( 9()%#4# #,#2$3$05 F)#4# #*<)3, #)+()3 $3
+#*'#, # /()#.#6#409(,%#A #1&,6#+6($$#,)0 *'0/($($05 /#.(6(A ,#+('-

8($,)+3 $3 '#,,0A,%0- *'(.*'05)05-, *#,)3'3(/,5 #)'(;6(%,0'#+3)7 +,( )#,

9)# ,+523$# , *'0/($($0(/ /#.(6(A ,#+('8($,)+3. «L#$0/3:@(( +#,*'0-

5)0(», 2$39($0( %#)#'#4# 3%)&36020'#+36 =.>. ?&/*()(', 0 (,)7 '(;6(%,05.
G -#.( .3$$#4# *'#D(,,3 $3/0 1&.() 0,*#672#+3$ #*<) *'0/($($05 .3$$<-
/#.(6(A + ,0,)(/( &*'3+6($05 '#,,0A,%#4# *'#/<86($$#4# *'(.*'05)05.
N3,,/#)'0/ #,#1($$#,)0 (4# ,)3$#+6($05 $3 *'0/('( OOO «P "O=P-

L('/$(;)(#'4,0$)(2».

L<)35,7 +<5+0)7 9)#-)# #,$#+$#( 0 2$390/#( + &*'3+6($00, /< #)+6(-
%3(/,5 #) (4# ,*(D0;0%0 0 .(63(/ *#*<)%& &+0.()7 463+$#(. Q)# C( 5+65(),5
463+$</ + *#$0/3$00 ,&)0 *'(.6343(/#A %#$D(*D00 ,#+('8($,)+3, , 9(4#
$(#1-#.0/# $390$3)7 (( #,+#($0( 0 *'0/($($0(? R3 $38 +2465., + 90,6( *#-

$5)0A, *'()($.&:@0- $3 *'0#'0)()$#,)7 + '3,,/#)'($00 .3$$#A *'#16(/<,

,6(.&() +,( C( +<.(60)7 '(;6(%,0:. R( )#67%# *#)#/&, 9)# + .3$$#A ,;('(
(,)7 2$390/<( '#,,0A,%0( .#,)0C($05 0 *'0#'0)()< (,/. $3*'0/(',

E.L. S(.'#+0D%0A, T.". T3/3'.38+060, M.I. P3.($%#, G.>. P(;(+' 0 .'.). 

R#, *'(C.( +,(4#, *#)#/&, 9)# + ,3/#A ,+#(A #,$#+( «'(;6(%,05» + -#.( ((
02&9($05 0 *'0/($($05 *'0#1'(63 /$#C(,)+# 2$39($0A, ,#-'3$0+ ,&@(,)-
+($$<A *'02$3%, «%3% )0* ;06#,#;,%#4# /<86($05, $3*'3+6($$<A $3 #,-
/<,6($0( 0 #1#,$#+3$0( ,#1,)+($$<- *'(.*#,<6#%, )'(1&:@0- #1'3@($05
,#2$3$05 $3 ,(15» [9. I. 828]. >  «&*'3+6($9(,%35 .(5)(67$#,)7, #,&@(,)+-
65(/35 $3 #,$#+( '(;6(%,00 0 *#,'(.,)+#/ '(;6(%,00, #*'(.(65(),5 + '32-
$<- ;#'/3- %3% '(;6(%,0+$#( &*'3+6($0(» [10. I. 17]. G/(,)( , )(/ ,6(.&()
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*#.9('%$&)7, 9)# %#$D($)'3D05 + *#$0/3$00 '(;6(%,00 %3% «*'(0/&@(,)-
+($$# /<86($05» 0 #)'<+ (( #) «,#1,)+($$# .(5)(67$#,)0» /#C() 23%63.<-

+3)7 /($)367$<A '32'<+, *'(*5),)+&:@0A (( *'0/($($0: $3 *'3%)0%(.
G .(A,)+0)(67$#,)0 '(;6(%,05 5+65(),5 «0 /<86($0(/ 0 .(A,)+0(/ #.$#-

+'(/($$#. > (@( )#9$((, #$3 #%32<+3(),5 /<,6(.(A,)+0(/» [11. I. 338]. H3-
%0/ #1'32#/, $3/0 *'0$0/3(),5 «,0,)(/#/<,6(.(5)(67$#,)$<A» *#.-#.,

*'(.,)3+65:@0A 8%#6& E.L. S(.'#+0D%#4#, , *#20D00 %#)#'#A +3C$< «/(-
-3$02/< 60%+0.3D00 '32'<+#+ .(5)(67$#,)0», «/(-3$02/< ,+520», «#'43$0-

23D05 .(5)(67$#,)0».

L'#D(,, '(;6(%,00, «.+0C($0( + '(;6(%,0+$#/ *63$(», /#C() 1<)7
*'(.,)3+6($ ,6(.&:@0/0 *'#D(.&'3/0: «#,)3$#+%3, ;0%,3D05, #),)'3$($0(,
#1U(%)0+023D05, #1#'390+3$0(» [12. I. 332]. L#6#C0+ + #,$#+& 02&9($05,
«*#$0/3:@(4# +#,*'05)05» .3$$<A )0*#+#A 364#'0)/ '32+(')<+3$05 '(;-

6(%,00, '3,,/#)'0/ +3C$(A80( 3,*(%)< *'0/($($05 /#.(6(A ,#+('8($,)+3
0 *#.-#.#+ % ,3/##D($%( $3 *'#/<86($$#/ *'(.*'05)00.

 !"#$%&!'"()*+, )-./01 *2 #2-)("(! &#!1&$%+/$' &#(3!*!*(0 3$-

1!/!, %$)!#4!*%")2 *2 &#!1&#(0"((. G 2011 4#.& *'(.*'05)0: 0,*#6$0-

6#,7 53 4#.3. N()'#,*(%)0+$<A +2465. *#2+#65() +<.(60)7 -3'3%)('$<( F)3-
*< «,#20.3)(67$#4# '32'&8($05» 0 (4# *'#5+6($05 ()316. 1). 

H3160D3 1 

J)3*< '32+0)05 *'(.*'05)05 0 *'0/($($05 ,#+'(/($$<- /#.(6(A 102$(,3
+ ,0,)(/( &*'3+6($05 *'(.*'05)0(/

>,*(%) 1958–1984 1985–1990 1991–1999 2000–2009 2010–2019 

I)'3)(405,
*'0#'0)()<

M$)($,0+$<A
'#,) 0 '32+0-

)0(

T#.('$023-
D05. N(,)'&%-

)&'023D05 *#
)0*& '32&%-

'&*$($05

T#.('$023-
D05

T#.('$023-
D05. N(,)'&%-

)&'023D05 *#
)0*& 3&),#'-

,0$43

M$$#+3D0#$-

$#( '32+0)0(
*# )0*& ,3/#-

#'43$023D00

O,#1($$#-

,)0
VC(4#.$<A
++#. $#+<-
/#@$#,)(A,

,#2.3$0(
(.0$#4# *'#-

/<86($$#4#
%#/*6(%,3

G<+#. 23+#-

.#+ (I/32#%
0 IOW, $(;-

)(-0/00, /0-

$('367$<-
&.#1'($0A)

G<+#. $(*'#-

;067$<- 3%-

)0+#+, ;#'-

/0'#+3$0( 0
#*)0/023D05
*'#D(,,$#A
/#.(60
&*'3+6($05

H(-$#6#409(-
,%#( ,#+('-

8($,)+#, ,#2-
.3$0( 0$$#-

+3D0#$$#A
102$(,-/#.(-
60, ,6(.#+3-
$0( %#$D(*-

D00 46#1367-
$#4# ,#4638(-
$05

L'0/('$35
90,6($$#,)7
'31#)3:@0- 10000 6000 6000 4000 2500 
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O%#$93$0( )316. 1 

>,*(%) 1958–1984 1985–1990 1991–1999 2000–2009 2010–2019 

O,$#+3$05
.65 +<1#'3
/#.(60
*'(.*'05)05

X($)'3602#-

+3$$<( *63-
$#+<( &%323-
$05 #'43$0-

23D0#$$#4#
*#,)'#($05

X($)'3602#-

+3$$<( '(8(-
$05 # '32&%-

'&*$($00

>%D0#$0'#-

+3$0(, )(-$#-

6#409(,%35
/#.('$023D05

 ,06($0(
%#$%&'($D00,

*'#D(,,$<A
*#.-#., %#$-

D(*D05 TQM 

E6#1367$35
%#$%&'($D05,
,)'3)(405
0$$#+3D0#$-

$#4# '32+0)05
%#/*3$00

N#67 /(-
$(.C/($)3
+ +<1#'( /#-
.(60

T0$0/367$35 T0$0/367$35 I'(.$55 G<,#%35 G<,#%35

X($$#,)$35
#,$#+3 .65
/#)0+3D00 0
+#+6(9($05
*(',#$363

L'(.3$$#,)7
+<,8(A 0.((

I#-'3$($0(
%3.'#+#4#
*#)($D0363

K363$, /3)(-
'0367$<- 0
$(/3)('0367-
$<- ,)0/&-

6#+, +<1#'
/#.(6(A /#-

)0+3D00

E3'/#$023-
D05 0$)('(-
,#+ 230$)('(-
,#+3$$<-
,)#'#$

I#2.3$0( &,-
6#+0A .65
,3/#'32+0)05
0 ,3/#'(360-

23D00

H'(1#+3$05
% '(;6(%-

,0+$#A
+%6:9($$#-

,)0 *(',#-

$363

T0$0/367-
$<(

T0$0/367-
$<(

I'(.$0( I'(.$0( G<,#%0(

I6(.&() #1'3)0)7 +$0/3$0( $3 *'0$D0*0367$#( #)6090( &,6#+0A
;&$%D0#$0'#+3$05 0 '32+0)05 *'(.*'05)05 + '32$<( *('0#.< 0, ,##)+(),)-
+($$#, *#6$#/#90A /($(.C/($)3 + *'0$5)00 %6:9(+<- '(8($0A *# ,#20.3-
)(67$#/& '32'&8($0:. L'0 F)#/, $390$35 , /#/($)3 3%D0#$0'#+3$05 0 +-#-

C.($05 + ,#,)3+ %#/*3$00 «P "O=P», /#.(67 102$(,3 *'(.*'05)05, + ,##)-
+(),)+00 , 6#40%#A *#,)'#($05 +(')0%367$#-0$)(4'0'#+3$$<- %#/*3$0A,

$390$3() ;#'/0'#+3)7,5 %3% /#.(67 $(;)(*('('313)<+3:@(4# 23+#.3 + ,#-

,)3+( $(*'('<+$#A D(*#9%0 *#,)3+%0 D($$#,)(A *#)'(10)(6:. I#1,)+($$#
, F)#4# /#/($)3 $390$3(),5 3%)0+$#( #,+#($0( *'(.*'05)0(/ '<$#9$<- *#.-

-#.#+ + '31#)(, #,#2$3$0( %#$%&'($)$#A #)+(),)+($$#,)0 *'(.*'05)05 23
,)'3)(40: %#/*3$00 + D(6#/.

T#C$# +<.(60)7 $(,%#67%# %6:9(+<- /#/($)#+, #*'(.(60+80- *#20-

D0: *'(.*'05)05, + *#,6(.&:@(A ,)'3)(409(,%#A *(',*(%)0+( $390$35
,  1991 4#.3: ,)'3)(405 '32+0)05 %#/*3$00 «P "O=P», #,#2$3$0( *'(.*'0-

5)0(/ ,+#(4# /(,)3 0 '#60 %3% ,3/#,)#5)(67$#4# '<$#9$#4# 34($)3 + /0'#-

+#/ -#25A,)+(; ,)'(/0)(67$#( '32+0)0( *'#D(,,#+ +(')0%367$#-4#'02#$-

)367$#A 0$)(4'3D00, ,#*'#+#C.3:@0-,5 3&),#',0$4#/; '(367$#( &,06($0(
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%#$%&'($D00 23 %39(,)+# *# 80'#%#/& ;'#$)& .(5)(67$#,)0: %39(,)+# *'#-

.&%D00, )(-$#6#409(,%#( ,#+('8($,)+#, F%#6#409(,%35 1(2#*3,$#,)7, +#+6(-
9($0( *(',#$363 0 )..., ).(. *# +,(/& ,*(%)'& .(5)(67$#,)0, 2$3/($&5 *('(-#.
«from the management of quality to the quality of management» [13] (#) &*'3+-
6($05 %39(,)+#/ % %39(,)+& &*'3+6($05). L'0 F)#/ *#. %39(,)+#/ &*'3+6($05
*#$0/3(),5, *'(C.( +,(4#, *'02$3$0( 230$)('(,#+3$$</0 ,)#'#$3/0 0 #1@(-
,)+#/ )#4#, 9)# *'(.*'05)0(/ 4'3/#)$# &*'3+65:).

Y3%)09(,%0 F)# #2$3936# )#, 9)# ,)(*($7 #)+(),)+($$#,)0 /($(.C/($)3
*'(.*'05)05 23 (4# %39(,)+# 1&.() ,)'(/0)(67$# +#2'3,)3)7 0 .3$$<A +<2#+
/($(.C/($)& 1<6 #,#2$3$ 0 *'0$5). I F)#4# *('0#.3 $390$3(),5 0$)($,0+-
$<A *#0,% *#.-#.#+ 0 /()#.#+ % ,0,)(/3)023D00 +,(A .(5)(67$#,)0, $3D(-
6($$#A $3 '#,) ,*#,#1$#,)0, *#)($D0363 /($(.C/($)3 0 (4# '(2&67)3)0+$#-

,)0. R3'5.& , 0$)($,0+$#A )(-$#6#409(,%#A /#.('$023D0(A, +$(.'($0(/ ,3-
/<- ,#+'(/($$<- )(-$#6#40A $(;)(*('('31#)%0, +(.(),5 3%)0+$<A *'#D(,,
;#'/0'#+3$05 ,#+('8($$#A 102$(,-/#.(60 *'(.*'05)05.

I(4#.$5 *'(.*'05)0( *# &'#+$: )(-$#6#409(,%#4# ,#+('8($,)+3 5+65-
(),5 60.('#/ ,'(.0 RLZ R" «P "O=P» 0 '#,,0A,%0- RLZ + D(6#/. J)#
,)36# +#2/#C$</ *#,6( '(36023D00 $301#6(( %'&*$<- )(-$#6#409(,%0- *'#-

(%)#+. H3%, )#67%# $390$35 , 2000 4#.3 1<60 #,&@(,)+6($< ,6(.&:@0( *'#-

(%)<:

2004 4#. – *&,% *('+#4# + N#,,00 %#/*6(%,3 46&1#%#A *('('31#)%0
$(;)0, ,#,)#5@(4# 02 20 )(-$#6#409(,%0- #1U(%)#+, *#2+#60+8(4# +<*&,%3)7
.02(67$#( )#*60+# , &67)'3$02%0/ ,#.('C3$0(/ ,('< $3 &'#+$( (+'#*(A,%0-
,)3$.3')#+ %63,,3 V+'#-5.

2007 4#. – *&,% &,)3$#+%0 02#/('023D00 *3'3;0$#+<- &46(+#.#'#.#+,
*#2+#60+80A *'(.*'05)0: $393)7 +<*&,% 3+)#/#1067$<- 1($20$#+ *'(/0-

&/-%63,,3 , &6&98($$</0 F%#6#409(,%0/0 0 F%,*6&3)3D0#$$</0 -3'3%)('0-

,)0%3/0 *# ,)3$.3')3/ %63,,3 V+'#-4.

2008 4#. – *&,% )('/0$363 ;3,#+3$$<- /3,(6 , 3+)#/3)09(,%0/0 60-

$05/0 ;3,#+%0, *#2+#60+8(4# *'(.*'05)0: ,)3)7 %'&*$(A80/ + N#,,00
*'#02+#.0)(6(/ +<,#%#F;;(%)0+$<- ,/32#9$<- /3,(6 (*#9)0 50 % *'#02-
+#.,)+3). 

2009 4#. – ++#. %#/*6(%,3 *# *('('31#)%( C0.%0- $(;)(,#.('C3@0-
#)-#.#+.

2010 4#. – ++#. + F%,*6&3)3D0: %#/*6(%,3 10#-0/09(,%#A #90,)%0 +#-

.<, *#2+#60+80A ,1'3,<+3)7 ,)#%0 *'(.*'05)05 $(*#,'(.,)+($$# + '<1#-#-

25A,)+($$<( +#.#(/<, /0$&5 4#'#.,%0( #90,)$<( ,##'&C($05.
2013 4#. – ++#. + F%,*6&3)3D0: %#/*6(%,3 *# *('('31#)%( )+('.<-

$(;)(,#.('C3@0- #)-#.#+ (*'#(%) $3 ,)3.00 +$(.'($05).
2014 4#. – ++#. + F%,*6&3)3D0: %#/*6(%,3 *# *('('31#)%( $(;)5$<-

#,)3)%#+ (*'#(%) $3 ,)3.00 +$(.'($05).



(,-%./# 0 102. 3&4/$56.&-7#&.&8/9,-#/, .$+#/. 2012. : 14 (38) 

82

I#+'(/($$<A 102$(, +#8(6 + F*#-& 0$$#+3D0#$$#A 46#1367$#A %#$%&-

'($D00. H'3.0D0#$$</0 %'0)('05/0 0$$#+3D0#$$#A 2'(6#,)0 #'43$023D00
#,)3:),5 $#+<( )(-$#6#400 0 0$$#+3D0#$$35 *'#.&%D05. G/(,)( , )(/ '(2%#
+#2'3,)3() '#67 #'43$023D0#$$#-&*'3+6($9(,%0- 0$$#+3D0A. I&@(,)+($$#
02/($5(),5 0 -3'3%)(' %#$%&'($D00. "#$%&'($D05 02 )'3.0D0#$$<- ,;(' )#-

+3'#+, &,6&4 0 )(-$#6#40A +,( 1#678( *('(/(@3(),5 + ,;('& %#$%&'($D00
,0,)(/ &*'3+6($05, $(/3)('0367$<- ,#,)3+65:@0-, )3%0- %3% %39(,)+# /(-
$(.C/($)3, 9)# #)'3C3(),5 + ,#+'(/($$#A %#$D(*D00 «0$$#+3D0#$$35 102-
$(,-/#.(67 #'43$023D00». !3$$<( )'($.< #*'(.(6060 *'0#'0)()< '32+0)05
*'(.*'05)05 + ,)'3)(409(,%#A *(',*(%)0+( .# 2019 4#.3 [14. I. 11]: 

1.  !"#$% &''$()*&$''$+$ %),(&#&- .&,'!/- !"#$% &'#"&'%()%(.

 !"#$%&' #(!)(*""+,- (%.%+/0, +*1%$%++,- +* /++!2*1/!++!% !3-

+!2$%+/% 3/4+%'-"!5%$/ #(%5#(/67/6, 2&$89*6 *&7/2/4*1/8 (*3!7, #! /4:-

9%+/8 +*'7!6;/- / 3:5:;/- #!7(%3+!'7%0 / !</5*+/0 #!7(%3/7%$%0,

5(:)/- 4*/+7%(%'!2*++,- '7!(!+, :#(*2$%+/8 !7+!.%+/6"/, (*42/7/8 / '!-

2%(.%+'72!2*+/8 '7(:&7:(, / #(/"%+6%",- #!5-!5!2, '*"!!1%+&% /++!2*-
1/!++!0 4(%$!'7/ #(%5#(/67/6, '!45*+/8 '%7/ #*(7+%('&/- !7+!.%+/0, #!
2+%.+%": #(!52/<%+/8 #(%5#(/67/6.     

2. *#+)!' )#,-!$!.%/#0+!.! % &'!"1+)!2!.! '342%)%(.

 !"#$%&' #(!)(*""+,- (%.%+/0, +*1%$%++,- +* /++!2*1/!++!% (*4-
2/7/% #(/"%+6%",- 7%-+!$!)/0, #!2,.%+/% &*9%'72* 2,#:'&*%",- +%=7%-
#(!5:&7!2, #!2,.%+/% +*5%<+!'7/ / >==%&7/2+!'7/ (*3!7, !3!(:5!2*+/6,
(*42/7/% /+7%)(/(!2*++!0 /+=!("*1/!++!0 '/'7%",, #!2,.%+/% >==%&7/2-
+!'7/ / +*5%<+!'7/ >+%()!!3%'#%9%+/6 #(%5#(/67/6.

3. *#+)!' '342%)%( 2 05#'# 6+!$!.%%, &'! 78$#--!9 :#4!&30-!0)%,

!,'3-7 )'1"3 % 0!4"3-%( +! 5!')-7, 10$!2%9 )'1"3.

 !"#$%&' #(!)(*""+,- (%.%+/0, +*1%$%++,- +* (*42/7/% >&!$!)/9%-
'&!0 3%4!#*'+!'7/, #(!",.$%++!0 3%4!#*'+!'7/, !-(*+, 7(:5* / '!45*+/%
&!"=!(7+,- :'$!2/0.

4. *#+)!' %--!23;%!--!.! '342%)%( &#'0!-3$3 &'#"&'%()%(.

 !"#$%&' #(!)(*""+,- (%.%+/0, +*1%$%++,- +* 2!2$%9%+/% #%('!+*-
$*, +*5%$%+/% %)! !72%7'72%++!'7?8 / #!$+!"!9/6"/, (*42/7/% %)! /++!2*-
1/!++,- &!"#%7%+7+!'7%0, :#(*2$%+/% :5!2$%72!(%++!'7?8, $!6$?+!'7?8
/ #(/2%(<%++!'7?8 #%('!+*$* / (*42/7/% '/'7%", '!1/*$?+!0 4*;/7, #%(-

'!+*$* / +%(*3!7*8;/- #%+'/!+%(!2 #(%5#(/67/6.
 !"#$"!%&'$( $''!%&)$!''!* +$,'(--#!.(/$ 0"(.0"$12$1. @*&/- "!-

5%$%0 (*4(*3!7*+! 5!'7*7!9+! 3!$?.!% &!$/9%'72! [15], /42%'7+,-, 2 7!"
9/'$%, &*& "!5%$/ #(%"/0 #! &*9%'72:. A*",% /42%'7+,% '(%5/ +/- (5*++,%
#(/2%5%+, #! "*7%(/*$*" EFQM [16]): EFQM Excellence Framework  (5*$%% – 

EFQM), Japanese Deming Framework, Canadian Business Excellence Framework, 

US Malcolm Baldrige Framework (5*$%% – Baldrige), Australian Business Excel-
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lence Framework, Brazilian Excellence Framework, Japan Quality Award Frame-

work (5*$%% – Japan Quality), South African Excellence Framework / 5(. B'#%-
&!"#*+/0, #(/"%+68;/- "!5%$/ !()*+/4*1/!++!)! '!2%(.%+'72*, 2,(*<*-
%7'6 2 :$:9.%+// #!&*4*7%$%0 /- 5%67%$?+!'7/ / #!2,.%+// &!+&:(%+7!'#!-

'!3+!'7/. C7!7 =*&7 #(/2$%& 2+/"*+/% & 5*++," "!5%$6" '! '7!(!+, 3/4-
+%'-'!!3;%'72*. D! "+!)/- '7(*+*- 3,$/ :9(%<5%+, '!3'72%++,% #(!)(*"-

", &*9%'72* +* 3*4% 2%5:;/- "/(!2,- #(%"/0. E5/+ /4 6(&/- #(/"%(!2
#(/"%+%+/6 &(/7%(/%2 "!5%$/ 5$6 (*4(*3!7&/ +*1/!+*$?+!0 #(!)(*"", &*-
9%'72* – F#!+'&*6 #(%"/6 #! &*9%'72:. D !'+!2: <% G(%"// G(*2/7%$?'72*
HI 2 !3$*'7/ &*9%'72* #!$!<%+* %2(!#%0'&*6 "!5%$? !()*+/4*1/!++!)! '!-

2%(.%+'72*.
J!5%$? '!2%(.%+'72* EFQM [8] (Model for Business Excellence EFQM). 

G(/"%+%+/% 5*++!0 "!5%$/, ' !5+!0 '7!(!+,, 5*%7 !9%2/5+,% #(%/":;%'7-
2*, ' 5(:)!0 '7!(!+,, 7(%3:%7 (%.%+/6 (65* "%7!5!$!)/9%'&/- #(!3$%". C7/
#(!3$%", #(/-!5/7'6 (*4(%.*7?, +*9/+*6 ' #!+/"*+/6 '/'7%"+,- *'#%&7!2
2!'#(/67/6 "!5%$/, 5! !'!3%++!'7%0 !()*+/4*1// 2'%0 (*3!7, #! %% #(/"%-
+%+/8 2 !()*+/4*1//.   

K$6 #!+/"*+/6 *(-/7%&7:(, "!5%$/ EFQM '$%5:%7 #(%5'7*2$67? %%
!'+!2, #!'7(!%+/6 / #(%5+*4+*9%+/6.  5*++," !'+!2*" '$%5:%7 !7+%'7/:

=:+5*"%+7*$?+,% &!+1%#1// #!'7(!%+/6 "!5%$/; '/'7%": &(/7%(/%2 "!5%$/;

!1%+!9+:8 '/'7%": RADAR. A$%5:%7 7*&<% '=!(":$/(!2*7? 3*4!2,0 #!',$
5$6 2!'#(/67/6 "!5%$/, :5*9+! #!5"%9%++,0 @.  !+7/: «5*++*6 "!5%$? #(%5-

'7*2$6%7 '!3!0 +% "!5%$? '/'7%", &*9%'72* / +% "!5%$? TQM, * 3/4+%'-
"!5%$?» – «/+7%)(/(!2*++!% #(%5'7*2$%+/% &!"#*+// / %% "/''//» [17]. K*-
2*6 7*&!% !#(%5%$%+/%, @.  !+7/ (*''"*7(/2*$ '2!8 *27!('&:8, 3!$%% '$!<-

+:8 "!5%$?. D"%'7% ' 7%" %)! *27!('&*6 "!5%$? /"%%7 "+!)! '-!5'72* ' "!-

5%$?8 EFQM / %)! 2,'&*4,2*+/% !7(*<*%7 ':7? 2!'#(/67/6 "!5%$/.

G(%5+*4+*9%+/% "!5%$/ $:9.% 2'%)! #(%5'7*2/7? 2/4:*$?+! 2 2/5% '-%-
",, 2 7%("/+*- !'+!2+,- '/'7%"+,- #!+67/0: «'/'7%"*; "!5%$?; '!'7!6+/%;
52/<%+/%; &(/7%(/0; 1%$?; :#(*2$%+/%» [18]. L'$/ !3(*7/7?'6 & (/'. 1, +* &!-

7!(!" /4!3(*<%+* "!5%$? EFQM 2! 24*/"!'264/ ' 3/4+%'!", 7! "!<+! !7'$%-
5/7? '$%5:8;/% 2*<+,% !'!3%++!'7/. A*"* "!5%$? EFQM 2,'7:#*%7, #(%<5%
2'%)!, &*& '!2!&:#+!'7? &(/7%(/%2 5$6 !1%+&/ '!'7!6+/6 3/4+%'-'/'7%",. G!-

<*$:0, >7! 2*<+%0./0 #(/4+*&, &!7!(,0 +%!3-!5/"! /"%7? 2 2/5:, #(/"%+66
"!5%$? EFQM. M*$/9/% &(/7%(/%2 !1%+&/ / !1%+!9+!0 '/'7%", RADAR, &!-

7!(*6 #! "%7&!": 2,(*<%+/8 D.L. N2%1* «62$6%7'6 5:.!0 "!5%$/ EFQM» 

[19], !7(*<*%7 5*++,0 #(/4+*&. @*&/" !3(*4!", #(/"%+66 '!2!&:#+!'7? &(/7%-
(/%2, #(%5$*)*%",- "!5%$?8 EFQM, ", /"%%" 2!4"!<+!'7? 2 &*<5,0 "!"%+7
2(%"%+/ !1%+/2*7? '!'7!6+/% 3/4+%'-'/'7%", (!()*+/4*1//, #(%5#(/67/6)
/ 5*2*7? 4*&$89%+/% ! 5*++!" '!'7!6+// #! '!2!&:#+!'7/ &(/7%(/%2 / #! /+-

7%)(*$?+!": &(/7%(/8, !7(*<*8;%": :(!2%+? '!2%(.%+'72*.
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H/'. 1. J!5%$? EFQM 2 '/'7%"% 3/4+%'-5%67%$?+!'7/

A$!<+*6 '/'7%"* 5%67%$?+!'7/ $83!0 !()*+/4*1// "!<%7 3,7? #(%5-

'7*2$%+* '!2!&:#+!'7?8 !75%$?+,- 24*/"!'264*++,- 2/5!2 5%67%$?+!'7/.

G(%5'7*2/7? !()*+/4*1/8 2 2/5% '!2!&:#+!'7/ 24*/"!'264*++,- 2/5!2 5%6-
7%$?+!'7/ 62$6%7'6 +*/3!$%% '$!<+!0 4*5*9%0. D"%'7% ' 7%" : "%+%5<"%+7*
!()*+/4*1// +%7 5(:)!)! #:7/, &*& 2,#!$+/7? 5*++:8 (*3!7: #! !#/'*+/8
1%$!'7+!0 *(-/7%&7:(, (*4$/9+,- 2/5!2 5%67%$?+!'7/, ' 1%$?8 3!$%% )$:3!-

&!)! #!+/"*+/6 '!5%(<*+/6 5%67%$?+!'7/ / 2,62$%+/6 !3$*'7%0 5$6 %%
:$:9.%+/6. D >7!0 '/7:*1// "%+%5<"%+7 #(%5#(/67/6 2,+:<5%+ #(!2!5/7?
&!+1%#7:*$/4*1/8 5%67%$?+!'7/ – «(*'9/'7&: #(%5"%7+!0 !3$*'7/», #(/5*-
+/% %0 2#!$+% #!+67+,- #(/4+*&!2.

J!5%$? EFQM #(%5$*)*%7 7*&:8 2!4"!<+!'7? !7(*<%+/6 5%67%$?+!-

'7/, !+* +*4,2*%7'6 «#!5-!5». G!5-!5 #(/ (*3!7% ' "!5%$?8 EFQM 2,'7:#*-
%7 2 &*9%'72% 3*4!2!)! #!+67/6, +% /"%8;%)! <%'7&!0 =!("*$/4*1//,

+% #(%5#/',2*8;%)! 7(%3!2*+/0 & '!5%(<*+/8 5%67%$?+!'7/, +! =!("/-

(:8;%)! 7(%3!2*+/6 & !3O%&7/2+!": !7(*<%+/8 '!'7!6+/6 5%67%$?+!'7/ &*&
'/'7%",.

E3;%% !#(%5%$%+/% #!5-!5* "!<%7 3,7? '$%5:8;%%: #!5-!5 – >7! 2'%
7!, 97! 5%$*%7 "%+%5<"%+7 !()*+/4*1// 2 !#(%5%$%++!0 #(%5"%7+!0 !3$*'7/
' 1%$?8 #!$:9%+/6 &!+&(%7+,- (%4:$?7*7!2 / 97! "!<%7 3,7? #(%5'7*2$%+!
2 2/5% '7(:&7:(/(!2*++!)! !#/'*+/6 #! !#(%5%$%++," #(/4+*&*". E#(%5%-
$%+/%, &!7!(!% #%(%2%5%+! /4 "!5%$/ EFQM, 2%('// 2010, '$%5:8;%%: «#!5-

-!5 – >7! 2!4"!<+,0 '#!'!3 5!'7/<%+/6 (9%)!-$/3!) (%4:$?7*7*, &!7!(,0

 !"#$%&"'$()"*& +,"-&.-// – 01&#$ 2,0.1/3'/3 %,#&(/

edcba
41/'&1/5 1

ba
41/'&1/5 9

6"'&71$()"*5

+1/'&1/5 E«Excellence»

8,2,+!.",0')

+1/'&1/&2 /

/9 0,0'$2(3:;/9

<,#9,# 1c
<,#9,# Y

<,#9,# X
<,#9,# 9b

<,#9,# 9a

RADAR RADAR

=,7/+$ 1$>,'* >$?/1!&'03

"$ 8-%/ @!"#$%&"'$()"*9
+,"-&.-/39

41/'&1/5 A /"'&71$()"*5

+1/'&1/5 0,2&1B&"0'2$

,17$"/?$-//

C&23') +1/'&1/&2 / 32 /9
0,0'$2(3:;/9 – 0/0'&%$

+1/'&1/&2 ,-&"+/

D/?"&0 – %,#&()
,17$"/?$-// +$+ 0&')

.,#9,#,2

8&') .,#9,#,2, ,>1$?!:;/9«+1$0"!: (/"/:»

E-&",F"$3 0/0'&%$ RADAR
#(3 2,?%,G",0'&5 / #(3

1&?!()'$',2

 !"#$%&"'$()"*& +,"-&.-// – 01&#$ 2,0.1/3'/3 %,#&(/

edcba
41/'&1/5 1

ba
41/'&1/5 9

6"'&71$()"*5

+1/'&1/5 E«Excellence»

8,2,+!.",0')

+1/'&1/&2 /

/9 0,0'$2(3:;/9

<,#9,# 1c
<,#9,# Y

<,#9,# X
<,#9,# 9b

<,#9,# 9a

RADAR RADAR

 !"#$%&"'$()"*& +,"-&.-// – 01&#$ 2,0.1/3'/3 %,#&(/

edcba
41/'&1/5 1

ba
41/'&1/5 9

6"'&71$()"*5

+1/'&1/5 E«Excellence»

8,2,+!.",0')

+1/'&1/&2 /

/9 0,0'$2(3:;/9

<,#9,# 1c
<,#9,# Y

<,#9,# X
<,#9,# 9b

<,#9,# 9a

RADAR RADAR

=,7/+$ 1$>,'* >$?/1!&'03

"$ 8-%/ @!"#$%&"'$()"*9
+,"-&.-/39

41/'&1/5 A /"'&71$()"*5

+1/'&1/5 0,2&1B&"0'2$

,17$"/?$-//

C&23') +1/'&1/&2 / 32 /9
0,0'$2(3:;/9 – 0/0'&%$

+1/'&1/&2 ,-&"+/

D/?"&0 – %,#&()
,17$"/?$-// +$+ 0&')

.,#9,#,2

8&') .,#9,#,2, ,>1$?!:;/9«+1$0"!: (/"/:»

E-&",F"$3 0/0'&%$ RADAR
#(3 2,?%,G",0'&5 / #(3

1&?!()'$',2

=,7/+$ 1$>,'* >$?/1!&'03

"$ 8-%/ @!"#$%&"'$()"*9
+,"-&.-/39

41/'&1/5 A /"'&71$()"*5

+1/'&1/5 0,2&1B&"0'2$

,17$"/?$-//

C&23') +1/'&1/&2 / 32 /9
0,0'$2(3:;/9 – 0/0'&%$

+1/'&1/&2 ,-&"+/

D/?"&0 – %,#&()
,17$"/?$-// +$+ 0&')

.,#9,#,2

8&') .,#9,#,2, ,>1$?!:;/9«+1$0"!: (/"/:»

E-&",F"$3 0/0'&%$ RADAR
#(3 2,?%,G",0'&5 / #(3

1&?!()'$',2

;&</#$ =$>&%? >$@/=+,%-A
.$ 8 B+.C$8,.%$56.?D

#&.4,E4/AD

F=/%,=/G H /.%,<=$56.?G
#=/%,=/G -&',=I,.-%'$

&=<$./@$4//

9 #=/%,=/,' / 32 /D
-&-%$'5AJK/D – -/-%,8$

#=/%,=/,' &4,.#/

L4,.&9.$A -/-%,8$ RADAR 
C5A '&@8&M.&-%,G
/ C5A =,@+56%$%&'

!/@.,--8&C,56
&=<$./@$4//

#$# -,%6 E&CD&C&'

3,%6 E&CD&C&', &>=$@+JK/D«#=$-.+J 5/./J»
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#(%5'7*2$%+ #(!1%''!" / '7(:&7:(!0 5%67%$?+!'7/ '!2%(.*%"!0 2 (*"&*-
#(/+67,- #(/+1/#!2 / '7(*7%)//» (#%(%2!5 ' *+)$/0'&!)! +*.. – <.=.).  

D2%5%+/% #!+67/6 «#!5-!5» 2 '/'7%": 2!'#(/67/6 "!5%$/ EFQM (*4-
5%$6%7 "!5%$? +* 52* :(!2+6. C7/ :(!2+/ "!<+! :'$!2+! +*42*7? «<%'7&/0»

/ «"6)&/0». P%'7&/0 :(!2%+? – >7! :(!2%+? &(/7%(/%2 / /- '!'7*2$68;/-,

#! &!7!(," "!<+! 5*7? !1%+&: '!'7!6+/6 '/'7%",. J6)&/0 :(!2%+? – >7!
:(!2%+? #!5-!5!2, 5*8;/- #(%5'7*2$%+/% '!3'72%++! ! 3/4+%'-"!5%$/ !()*-
+/4*1//.

B9/7,2*6, 97! #!5-!5, )(:##/(:87'6 *5%&2*7+! &(/7%(/6" / /- '!-

'7*2$68;/", #! /- 24*/"!'2646" "!<+! #(!'$%5/7? +*/3!$%% 4+*9/",%
#(/!(/7%7+,% 2/5, 5%67%$?+!'7/ !()*+/4*1// – 7*& +*4,2*%",% «&(*'+,%
$/+//»1 – '!2!&:#+!'7? #!5-!5!2, !3O%5/+%++,- !5+!0 $!)/9%'&!0 4*5*9%0
#!$:9%+/6 4+*9/"!)! (%4:$?7*7* 5$6 !()*+/4*1//. @*&/" !3(*4!", !'+!2!0
5$6 !3O%5/+%+/6 #!5-!5!2 2 «&(*'+:8 $/+/8» 2,'7:#*87 '7(*7%)/9%'&/%
#(/!(/7%7, !()*+/4*1//.

H%4:$?7*7/2+!'7? #(/"%+%+/6 "!5%$/ 2 !()*+/4*1// #!$+!'7?8 !#(%-
5%$6%7'6 '#!'!3+!'7?8 "%+%5<"%+7* #(%5#(/67/6 *5*#7/(!2*7? "!5%$? 5$6
'!3'72%++,- +:<5. @*&, '!)$*'+! 2,2!5: «#!$+*6 !75*9* !7 '*"!!1%+&/ "!-

<%7 3,7? #!$:9%+* $/.? 2 7!" '$:9*%, &!)5* &!"#*+/6 '7*+%7 *3'!$87+! '2!-

3!5+! #(/'#!'*3$/2*7? "!5%$? (/ #!5-!5) & '2!/" '!3'72%++," +:<5*"
/ 5!'7/)*7? )$*2+!0 4*5*9/ '*"!!1%+&/ – :$:9.%+/0» [18], +*"/ '=!("/(!-

2*+, +*#(*2$%+/6 *5*#7*1// "!5%$/ 5$6 #(%5#(/67/6. H%.%+/8 5*++!0 4*-
5*9/ #(%5.%'72!2*$ *+*$/4 / /4:9%+/% #(*&7/9%'&!)! !#,7* #(/"%+%+/6 "!-

5%$%0 '*"!!1%+&/ 2 3/4+%'% [20], 2 !3(*4!2*+// [21], 2 3/4+%'-!3(*4!2*+//
[22] '! 2'%"/ '$!<+!'76"/ «#(/'#!'!3$%+/6» "!5%$/ 5$6 1%$%0 :#(*2$%+/6
/++!2*1/!++," (*42/7/%".

@*&, 2 (*"&*- '7(*7%)// (*42/7/6 #(%5#(/67/6 "!5%$? #(/"%+6%7'6 &*&
!'+!2* 5$6 2,(*3!7&/ !3;%)! #!+/"*+/6 !()*+/4*1/%0 '2!%0 =/$!'!=//,

'/'7%"*7/4*1// #(/"%+6%",- #!5-!5!2, /++!2*1/!++!)! (*42/7/6 / '*"!-

!1%+&/ (%4:$?7*7/2+!'7/ '2!%0 5%67%$?+!'7/. G(%<5% 2'%)!, #!7(%3!2*$*'?
4+*9/7%$?+*6 &!+1%#7:*$?+*6 (*3!7* #! '!45*+/8 '/'7%"+!)! !3$/&* 2'%-
2/5!2 5%67%$?+!'7/ 2 2/5% #(/"%+6%",- #!5-!5!2 / '7(:&7:(/(!2*+/6 /-
'!)$*'+! &(/7%(/*$?+!0 !'+!2% "!5%$/. K*++*6 /+=!("*1/6 =!("*$/4!2*+*
2 2/5% !79%7!2 #(%5#(/67/6 [23] #! /7!)*" )!5*.

«QB ERQ-G%("+%=7%!()'/+7%4» #(/"%+6%7 "!5%$? EFQM &*& /+'7-
(:"%+7 '!2%(.%+'72!2*+/6 '2!%0 5%67%$?+!'7/, ' 2001 )!5*. J!5%$? #(/-

2$%&$* '2!%0 :+/2%('*$?+!'7?8, 2,'!&!0 #$*+&!0 7(%3!2*+/0, &*& !'+!2,
1%$%#!$*)*+/6, +*$/9/%" "%7!5/&/, #!42!$68;%0 #(!2!5/7? +% 7!$?&! &!-

1
 « !"#$%&' ('$')&'» * &+,-(' $".%*"-/#) #+*+012$+#/3 2+,4+,+* ' *"5$-67'4 *."'-

&+#*).-6 &-5,1 2+,4+,"&', 81$,"&-$/"(3$%&' 0+$9-29')&', 0!'/-!')&' ' '4 #+#/"*():;'&',
*%*+,);'4 $" 0+$0!-/$%6 !-.1(3/"/ ,-)/-(3$+#/'.
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$/9%'72%++:8 !1%+&: 5%67%$?+!'7/, +! / &!"#$%&' &*9%'72%++,- !1%+!&, /-
'(*2+%+/% ' 5(:)/"/ !()*+/4*1/6"/.

D 2001 )!5: +*"/ #(!2%5%+* '*"!!1%+&* +*.%0 5%67%$?+!'7/ #! "%7!-

5/&% "!5%$/ EFQM. C7! #!42!$/$! !#(%5%$/7? 1%$,0 (65 +*#(*2$%+/0 5$6
'!2%(.%+'72!2*+/6. G!+/"*6, 97! >7! +*. #%(2,0 !#,7 / (%4:$?7*7, #(!2%-
5%++!0 '*"!!1%+&/ +% "!):7 3,7? 5!'7*7!9+! :3%5/7%$?+,"/ / !3O%&7/2-
+,"/, ", (%./$/ #(/+67? :9*'7/% 2 &!+&:('% +* G(%"/8 G(*2/7%$?'72* HI
2 !3$*'7/ &*9%'72*, 2 !'+!2% &!7!(!)! 7*&<% $%</7 "!5%$? EFQM.  

H*4:"%%7'6, ", & >7!": )!7!2/$/'? / (%*$/4!2*$/ 1%$,0 (65 "%(!-

#(/67/0 2 2,3(*++,- +*#(*2$%+/6- 5$6 '!2%(.%+'72!2*+/6.
H%4:$?7*7, &!+&:('* +* G(%"/8 G(*2/7%$?'72* HI 2 !3$*'7/ &*9%'72*

2002 )!5* :3%5/$/ +*' 2 >==%&7/2+!'7/ #(/"%+%+/6 "!5%$/ EFQM 2 &*9%'7-
2% /+'7(:"%+7* :$:9.%+/6 5%67%$?+!'7/ #(%5#(/67/6. «QB ERQ-G%("+%=-

7%!()'/+7%4» 3,$ !#(%5%$%+ 2 9/'$% #!3%5/7%$%0 >7!)! &!+&:('* / :5!'7!%+
'#%1/*$?+!)! #(/4*. G!$:9%++,0 #! (%4:$?7*7*" #(!2%5%++!)! 2 (*"&*- >7!-

)! &!+&:('* !3'$%5!2*+/6 #(%5#(/67/6 &!"*+5!0 >&'#%(7!2 !79%7 #!'$:</$
!'+!2!0 5$6 #$*+/(!2*+/6 5*$?+%0./- 5%0'72/0 #! '!2%(.%+'72!2*+/8 "%-
+%5<"%+7*.

G!#,7&* '(*2+/7? '%36 ' :'#%.+,"/ %2(!#%0'&/"/ !()*+/4*1/6"/
(:9*'7/% 2 &!+&:('% EFQM 2004 )!5*) 5*$* 3!$%% '&(!"+,% (%4:$?7*7,, 9%"
", !</5*$/ – 2! 27!(!0 7:( &!+&:('* ", +% #(!.$/. @(%3!2*+/6 EFQM !&*-
4*$/'? 4+*9/7%$?+! <%'79%, 9%" 7(%3!2*+/6 2 (*"&*- +*1/!+*$?+!0 #(%-
"// HI.

M%'"!7(6 +* >7!, <%$*+/% '(*2+/7? '%36 ' «%2(!#%01*"/» (:&!2!5'72!
+% !'7*2/$!, / 2 2005 )!5: ", #!5*$/ 4*62&: +* 2+%.+88 !1%+&: #! "!5%$/
EFQM 9%(%4 D'%(!''/0'&:8 !()*+/4*1/8 &*9%'72*, 62$68;:8'6 +*1/!+*$?-
+," #*(7+%(!" EFQM, '#%1/*$/'7, &!7!(!0 #(!.$/ #!5)!7!2&: #! #(!-

)(*""% *''%'!(!2 EFQM. 

H%4:$?7*7!" #(!2%5%++!)! *''%'"%+7* 62/$!'? 2(:9%+/% #(%5#(/67/8
'%(7/=/&*7* EFQM  «G(/4+*++!% '!2%(.%+'72!. 4 42%45,». @*&/" !3(*4!",

#%(2!% #(/4+*+/% 2 L2(!#% 3,$! #!$:9%+!, ", 2'7*$/ +* +/<+88 '7:#%+?&:
#?%5%'7*$* / :<% '"!7(%$/ +* 7%-, &7! '7!/7 2,.% ' #!+/"*+/%" #(/9/+ >7!-

)! 5!'7/<%+/6.
S4:9/2 !7"%9%++,% >&'#%(7*"/ !3$*'7/ 5$6 :$:9.%+/0 / #(!2%56

3!$?.:8 (*3!7:, #(%5#(/67/% #!5*$! 4*62&: +* :9*'7/% 2 &!+&:('% EFQM 

2008 )!5*. G(/3,2.*6 +* 4*2!5 &!"*+5* *''%'!(!2 /4 6 '7(*+ 5 5+%0 !3'$%-
5!2*$* #(%5#(/67/%, #(!2%56 /+7%(2?8 3!$%% 9%" ' 200 '!7(:5+/&*"/ / (:-

&!2!5/7%$6"/ 2'%- :(!2+%0. G! (%4:$?7*7*" *''%'"%+7* ", #!$:9/$/
>&'#%(7+,0 !79%7, 2 &!7!(!" &!"*+5* *''%'!(!2 !7"%7/$* +*./ '/$?+,% '7!-

(!+, / !3$*'7/ 2!4"!<+,- :$:9.%+/0. E1%+&*, &!7!(:8 2,'7*2/$/ *''%'!-

(,, – 550 3*$$!2, #!42!$/$* +*" #!5+67?'6 %;% +* !5+: '7:#%+?&: #(/4+*-
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+/6: «QB ERQ-G%("+%=7%!()'/+7%4» 3,$ :5!'7!%+ '%(7/=/&*7* EFQM 

«G(/4+*++!% '!2%(.%+'72!. 5 42%45». G!$:9%++,0 >&'#%(7+,0 !79%7 #!'$:-

</$ !'+!2!0 5$6 (*4(*3!7&/ #$*+* "%(!#(/67/0 #! :$:9.%+/8 5%67%$?+!'7/
+* 3$/<*0./% 2 )!5*.

E9%(%5+:8 4*62&: +* %2(!#%0'&/0 &!+&:(' #(%5#(/67/% +*#(*2/$!
2 2010 )!5:. D "*% 2011 )!5* "%<5:+*(!5+*6 &!"*+5* *'%''!(!2 (5 9%$!2%& /4
5 '7(*+) #(!2%$* !3'$%5!2*+/% #(%5#(/67/6. G!'%7/2 #(!",.$%++,% / '!-

1/*$?+,% !3O%&7,, 3%'%5:6 ' 7!#-"%+%5<%(*"/, (:&!2!5/7%$6"/ '7(:&7:(-

+,- #!5(*45%$%+/0, * 7*&<% ' (65!2,"/ (*3!7+/&*"/, *27!(/7%7+,% 4*(:-

3%<+,% '#%1/*$/'7, 2,6'+/$/, +*'&!$?&! 5*$%&! +*" :5*$!'? #(!52/+:7?'6   
2 '7(%"$%+// '7*7? '!2%(.%++!0 !()*+/4*1/%0, 2 !'2!%+// '!2(%"%++,-
=!(" 2%5%+/6 3/4+%'*.

K/+*"/&* &(/7%(/6 !()*+/4*1/!++!)! '!2%(.%+'72* "!<%7 3,7?
#(%5'7*2$%+* 2 2/5% +%'&!$?&/- >7*#!2, 4* &*<5," /4 &!7!(,- '7!/7 &!"-

#$%&' (*3!7 #! =!("/(!2*+/8 /++!2*1/!++!0 3/4+%'-"!5%$/ #(%5#(/67/6
(7*3$. 2). 

@*3$/1* 2 

K/+*"/&* &(/7%(/6 !()*+/4*1/!++!)! '!2%(.%+'72* (2 3*$$*-)

T!5 A*"!!1%+&* D+%.+66 !1%+&* (%2(!#%0'&/0 &!+&:(')

2001 400 – 

2002 400 250 

2004 450 450 

2006 500 – 

2008 600 550 

2011 650 600 

D (%4:$?7*7%, #! !1%+&% *''%'!(!2, «QB ERQ-G%("+%=7%!()'/+7%4»
+*3(*$ 600 3*$$!2 / 2!.%$ 2 9/'$! =/+*$/'7!2 &!+&:('* EFQM 2011 )!5*.
D >&'#%(7+!" !79%7% *'%''!(!2 !7"%9%+!, 97! 4* #!'$%5+%% 2(%"6 +* #(%5-

#(/67// 3,$/ #(/+67, / (%*$/4!2*+, "+!)!9/'$%++,% /++!2*1/!++,% (%-
.%+/6, +*#(*2$%++,% +* 2,#!$+%+/% 7%-+!$!)/9%'&/-, 4*&!+!5*7%$?+,-
/ >&!+!"/9%'&/- 7(%3!2*+/0 '!2(%"%++!'7/; 2 7(:5!2!" &!$$%&7/2% #(%5-

#(/67/6 #(/':7'72:%7 «5:- '%"?/», &*<5,0 9$%+ &!7!(!0 /"%%7 (*2+,% 2!4-
"!<+!'7/ 5$6 &*(?%(+!)! (!'7*. K!'7!0+*6 4*(#$*7*, '!5%0'72/% 2 #(/!3(%-
7%+// </$?6, "%5/1/+'&!% '7(*-!2*+/%, #!55%(<&* "*7%(/+'72* / 5(:)/% +*-
#(*2$%+/6 !3./(+!)! '!1/*$?+!)! #*&%7* '!7(:5+/&!2 #(%5#(/67/6
62$687'6, #! /- "+%+/8, 5!'7!0+," #(/"%(!" 5$6 #!5(*<*+/6. U!$?.!%
2#%9*7$%+/% +* *''%'!(!2 #(!/42%$! #!'%;%+/% '!1/*$?+,- !3O%&7!2: A#!(-

7/2+!)! &!"#$%&'* /"%+/ D.G. A:-*(%2*, 4*2!5'&!)! K2!(1* &:$?7:(,
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/". .!. "#$#%&'#, (%#)*+,#)'*$* -%#.# ) /&0'&- 12,,#-, ) %#3)&4&5 6*-
4*%7- 3#)*89#'5 )6,#87)#:4 '5 4*,;6* +%58+4)#, '* & 82<5)'*5 45(,*.

=#>*4# + .*85,;: *>5+(59&,# (*'&.#'&5 & #642#,&3#?&: *+*>*@, 6,:-

95)*@ %*,& ,&85%*), 6#6 3#8#:A5$* 6*.(*'5'4# )+5- (%5*>%#3*)#'&@
) >&3'5+5.

 !"#!$%&' #&(!)%*+,. 1*0'* +B*%.2,&%*)#4; '5+6*,;6* #642#,;'7-
)*(%*+*), +#.**?5'6# 6*4*%7- 8#+4 (%58+4#),5'&5 * (*45'?&#,5 ,&85%+4)#
& 5$* %532,;4#4&)'*+4&:

• C&85%7 &.5:4 9546*5 (%58+4#),5'&5 *> *>,&65 ,&85%# (.*85,& ,&85-
%#), 6*4*%7@ '5*>-*8&. 8,D &'&?&&%*)#'&D & %5#,&3#?&& (%*?5++*) %#3)&-
4&D '# (%58(%&D4&&.

• C&85%7 ),#85:4 6%&45%&D.& *?5'6& EBB564&)'*+4& ,&85%+4)# & 8*-
>&)#:4+D %532,;4#4&)'*+4& (* 8#''7. 6%&45%&D..

• /# (%58(%&D4&& &3)5+4'7 ,&85%7 (64* *'&?) (* &- (5%+*'#,;'7. *>D-
3#45,;+4)#. & $#%#'4&D. 3# %#3)&4&5 (%58(%&D4&D.

• C&85%7 ),#85:4 .54*8#.& & (*8-*8#.& (* )*),595'&: (5%+*'#,#
& '#85,5'&: 5$* (*,'*.*9&D.& 8,D 8*+4&05'&D +4%#45$&95+6&- ?5,5@ *%$#-
'&3#?&&.

• C&85%7 ),#85:4 6%&45%&D.& *?5'6& )*),595''*+4& (5%+*'#,# & 8*>&-
)#:4+D %532,;4#4&)'*+4& (* 8#''7. 6%&45%&D..

• C&85%7 +*38#:4 )&85'&5, .&++&: & 62,;42%2 *%$#'&3#?&& + #64&)'7.
)*),595'&5. & 29#+4&5. (5%+*'#,# & (#%4'5%*) & )7+42(#:4 ) E4*. (%&-
3'#''7.& (%&.5%#.& (*>%#3?#.&).

• C&85%7 9546* (*'&.#:4 '#(%#),5'&D &3.5'5'&@ & 8*>&)#:4+D #856-
)#4'*$* (*'&.#'&D E4*$* & )*),595'&D (5%+*'#,# & (#%4'5%*).     

"%2((# 26#3#''7- '5(%*+47- )*(%*+*) )7+)59&)#:4 $,#)'7@ (%&*%&-
454 & (%*>,5.2, 6*4*%2: (%58+4*&4 %#3%5<&4; ,&85%#. (%58(%&D4&D, – )*-
),595'&5 (5%+*'#,# & 8%2$&- 3#&'45%5+*)#''7- +4*%*' ) (%*?5++7 «+*3&8#-
45,;'*$* %#3%2<5'&D» '# (24& 6 +*)5%<5'+4)2. F#''#D $%2((# )*(%*+*) 8&6-
4254+D *?5'*9'*@ +&+45.*@ RADAR .*85,& +*)5%<5'+4)#. =5B,56+&D
+&42#?&&, +)D3#''*@ + *4)54#.& '# 8#''75 )*(%*+7, (*3)*,D54 )785,&4;
$,#)'*5 ) 85D45,;'*+4& ,&85%# – +6*'?5'4%&%*)#4; )'&.#'&5 +*>+4)5''* '#
+&+45.5 *4'*<5'&@ «+2>G564 – (*,&+2>G564'#D +%58#» & (%&8#4; E4*@ +&+45-
.5 *4'*<5'&@ )564*% +*)5%<5'+4)*)#'&D, %#++.#4%&)#4; 5$* 6#6 (#%#.54%
(*%D86#, -#%#645%&32:A&@ +*)5%<5'+4)* *%$#'&3#?&&.

F5@+4)&45,;'*, 5+4; $,2>*6&5 &++,58*)#'&D ) *>,#+4& +*?&#,;'*-
E6*'*.&95+6&- *+'*) *((*%42'&3.# %#>*4'&6*) & %#>*4*8#45,5@ %*++&@+6&-
(%58(%&D4&@ [24], E6*'*.&95+6&- #$5'4*) [25], %D8 %#>*4 ) *>,#+4& +*?&*,*-
$&&, +*?&#,;'*@ (+&-*,*$&& & B&,*+*B&&, ) 6*4*%7- *4%#05'7 %#3'*(,#'*-
)75 (%*>,5.7 ,&85%+4)# ) +B5%5 )*),595'&D (5%+*'#,# & '#85,5'&D 5$* (*,-
'*.*9&D.&. H E4*. 6*'456+45 )#0'* (*895%6'24; )*3%#+4#'&5 4%5>*)#'&@
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6 %5B,56+&)'7. 6*.(545'?&D. & 62,;42%5 ,&85%*). /#(%&.5%, «+*)%5.5'-
'7@ -#%#645% &''*)#?&*''*@ 85D45,;'*+4& (%58+4#),D54 +*>*@ 85D45,;'*+4;
.5'D:A5$*+D +2>G564# ),#+4& ) 8&'#.&95+6*@ +*?&#,;'*@ +%585, (%58GD),DD
&+6,:9&45,;'* )7+*6&5 4%5>*)#'&D 6 5$* %5B,56+&)'*@ 62,;42%5» [26].  

=5<#D 6*'6%54'2: 3#8#92, ,&85%7, (%5085 )+5$*, -*45,& >7 &.54; *>G-
564&)'2: &'B*%.#?&: * )*+(%&D4&& (5%+*'#,*. 6#95+4)# +)*5@ 4%28*)*@
3#'D4*+4&, (*'&.#'&& 6,:95)7- B#64*%*), *(%585,D:A&- E4* )*+(%&D4&5
& B*%.&%*)#4; ?5,& & +4%#45$&&, >#3&%2D+; '# 8#''7- *>G564&)'7- B#64#-.
I4* (*4%5>*)#,* +*38#'&D &''*)#?&*''*@ +&+45.7 .*'&4*%&'$# (&++,58*)#-
'&D) )*+(%&D4&D 3#&'45%5+*)#''7- +4*%*' &, (%5085 )+5$*, (5%+*'#,#. H -*-
85 &++,58*)#'&D *(%585,D:4+D *+'*)'75 B#64*%7, ),&D:A&5 '# )*+(%&D4&5
(5%+*'#,*. 6#95+4)# +)*5@ 4%28*)*@ 3#'D4*+4&, & %D8 45'85'?&@ &3.5'5'&D
E4*$* )*+(%&D4&D ) 3#)&+&.*+4& *4 +*85%0#'&D 4%28#, 2%*)'D 3#(%*+*) ,&9-
'*+4& %#>*4'&6# & *>A&- 45'85'?&@ '# %7'65. J* %532,;4#4#. 8#''7- &+-
+,58*)#'&@ [27], 6*4*%75 (%*)*8D4+D '# (%58(%&D4&& '#9&'#D + 2000 $*8#
(%&+. 2), .*0'* +85,#4; %D8 )7)*8*):

1. K*-%#'D54+D 45'85'?&D 2+4*@9&)7- (*,*0&45,;'7- %532,;4#4*)
) *+'*)'7- (*6#3#45,D- )*+(%&D4&D (28*),54)*%5''*+4&, ,*D,;'*+4&, (%&-
)5%05''*+4&) *4'*+&45,;'* (%58782A&- (5%&*8*). L?5'6# 8#''7- (*6#3#-
45,5@ '#-*8&4+D '5+6*,;6* )7<5 *?5'*6 2006 $*8# & ) *+'*)'*. +**4)54+4-
)254 *?5'6#., (*,295''7. ) 2008 $*82.   

=&+. 2. F&'#.&6# &'45$%#,;'7- &'856+*) 28*),54)*%5''*+4& (5%+*'#,# (ESI) 

2. L>A&@ 2%*)5'; (*6#3#45,D 28*),54)*%5''*+4& (5%+*'#,# '# (%58-
(%&D4&& '#-*8&4+D '# 2%*)'5 +%58'55)%*(5@+6&- (*6#3#45,5@, (*6#3#45,5@
,29<&- *4595+4)5''7- 6*.(#'&@ & (*6#3#45,5@ .&%*)7- '5B4D'7- 6*.(#-
'&@, '#(%&.5%, «M%&4&< J54%*,52.». F*+4&$'2475 (*6#3#45,& +)&8545,;+4-



(,-%./# 0 102. 3&4/$56.&-7#&.&8/9,-#/, .$+#/. 2012. : 14 (38) 

90

)254 * +*-%#'5'&& (*45'?&#,# 6*'62%5'4*+(*+*>'*+4& (%58(%&D4&D 6#6 >*-
,55 «(%&),56#45,;'*$* .5+4# %#>*47» ) +*(*+4#),5'&& + %5$&*'#,;'7.& #,;-
45%'#4&)#.&.

3. K*-%#'D:A&@+D 8*+4#4*9'* )7+*6&@ 2%*)5'; *+'*)'7- (*6#3#45,5@
)*+(%&D4&D (28*),54)*%5''*+4;, ,*D,;'*+4;, (%&)5%05''*+4;) '# B*'5 )7-

%#05''*$* 6%&3&+# ) E6*'*.&65, %*+4# >53%#>*4&?7, #64&)&3#?&& (%*?5++*)
'5+*+4*D45,;'*+4& & >#'6%*4+4)# 6*+)5''* (*84)5%08#54 8*+4*)5%'*+4; (*-
,295''7- *?5'*6 & )7+*6*5 6#95+4)* %#>*47 + (5%+*'#,*. '# (%58(%&D4&&.      

4. L8'&. &3 (%&*%&454'7- B#64*%*) ),&D'&D, (* '#<5.2 .'5'&:, *+-
4#54+D *%&5'4#?&D '# 6#95+4)* & 8*+4&05'&5 3'#9&.7- %532,;4#4*) ) +B5%5
6#95+4)# (%*826?&&. 1'*$&5 &++,58*)#'&D (*895%6&)#:4 )7+*6&@ 2%*)5';
6*%%5,D?&& 28*),54)*%5''*+4& (5%+*'#,# & 28*),54)*%5''*+4& (*4%5>&45-
,D, 4.5. 95. >*,;<5 28*),54)*%5' (*4%5>&45,;, 45. >*,;<5 28*),54)*%5' (5%-
+*'#,.

5. K*-%#'D54+D 45'85'?&D %*+4# 3'#9&.*+4& '5.#45%&#,;'7- B#64*%*)
),&D'&D '# )*+(%&D4&5, '#(%&.5%, «H*),595''*+4;» *+4#54+D B#64*%*. + )7-

+*6&. 2%*)'5. 3'#9&.*+4& & '58*+4#4*9'*@ 28*),54)*%5''*+4;:. M*,;<55
3'#95'&5 (%&*>%54#:4 «N'B*%.&%*)#'&5», «O#%;5%# & *>295'&5», «H*3.*0-

'*+4; )7+6#37)#4; +*>+4)5''*5 .'5'&5», «K4&.2,&%*)#'&5 (%58,*05'&@».

F#''75 B#64*%7 ),&D'&D 8*,0'7 +4#4; +B5%*@ *+*>*$* )'&.#'&D ,&85%*)
(%58(%&D4&D.

6. L+4#54+D (%*>,5.*@ )*(%*+ * ?5,D- ) 2(%#),5'&& )*+(%&D4&5., 8*+-
4#4*9'*+4& 8*+4&$'247- (*6#3#45,5@, +*(*+4#),5'&D &- + 4%5>25.7.& 2%*)-
'D.&, E4#,*'#.&, &85#,;'7.& 3'#95'&D.&. H 6#95+4)5 %#>*95@ $&(*4537
.*0'* (%58,*0&4; %#3%#>*4#4; '# (%58(%&D4&& '56*4*%2: <6#,2 (%58(*9-
45'&@ +* +4#'8#%4&3#?&5@ 2%*)'5@ 8#''*@ <6#,7. /#(%&.5%: 1,00–0,85 – 

&85#,;'7@ 2%*)5';, (5%+*'#, «+)*>*8'75 ,:8&», +4%#45$&& (%58(%&D4&@ >2-
82A5$*; 0,85–0,75 – &''*)#?&*''7@ 2%*)5';, %53*'#'+'#D #64&)'*+4; & &'-
'*)#?&*''7@ *46,&6 (5%+*'#,#, +4%#45$&& &''*)#?&*''*$* (%*%7)#; 075–

065 – (%58(%&D4&5, &.5:A55 %#3)&475 (%*?582%7 & (%*?5++7, +4#42+ (%&-
3'#''*$* *%$#'&3#?&*''*$* +*)5%<5'+4)# & 4.8. =532,;4#47 (%*)585''7- &+-
+,58*)#'&@ +**4)54+4)2:4 )7)*8#. )'5<'5@ *?5'6& («&'856+ 28*),54)*%5'-
'*+4& (5%+*'#,# '# 20 % '&05, 95. ) )582A&- 5)%*(5@+6&- *%$#'&3#?&D-»
[28]) & *>*3'#9#:4 6,:95)2: 3#8#92 B*%.&%*)#'&D 2+,*)&@ 8,D #64&)&3#?&&
,&85%+6*@ #64&)'*+4& ) 8#''*. '#(%#),5'&&.

7. P*'*@ *+*>*$* )'&.#'&D *+4#54+D %535%) (5%+*'#,# (%58(%&D4&D. =5-
32,;4#47 &++,58*)#'&D ) 2010 $*82 (*84)5%8&,& *?5'6& 2008 $*8# ) 9#+4&
%#3,&9&@ ) )*+(%&D4&& )+5$* (5%+*'#,# ) &++,5825.*@ $%2((5 & %535%)# &3
E4*@ $%2((7. =5<5'&5 * )6,:95'&& ) %535%) >#3&%254+D '# *?5'65 )7+*6*@
6*.(545'4'*+4&, '* E4* 5A5 & (*45'?&#, >*,;<&- #.>&?&@ & *0&8#'&@. J%*-
+4* )6,:95'&5 ) %535%) '5 )737)#54 )7+*6*@ 28*),54)*%5''*+4&, ,*D,;'*+4&
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& (%&)5%05''*+4&. /5*>-*8&.7 #856)#4'75 85@+4)&D. /* D+'* *8'*, 94* E4#
6#45$*%&D >*,55 6%&4&9'*, # )5%*D4'*, & >*,55 *>G564&)'* *?5'&)#54 +&42#-
?&:. H 6#95+4)5 %#>*95@ $&(*4537 +,58254 %#++.*4%54; ?5,5+**>%#3'*+4;
*?5'*6 )*+(%&D4&D $%2((7 %535%)# >*,55 9#+4* (%#3 ) $*8) &,& )6,:95'&5 8*-
(*,'&45,;'7- &'+4%2.5'4*) & .54*8*) *?5'6&.

Q4* 05 +(*+*>+4)*)#,* 8*+4&05'&: )7+*6*$* (%&3'#'&D '# 5)%*(5@-
+6*. 2%*)'5? J%5085 )+5$* – E4*  !"#$#% &'(! )* "#)%+',, 2.5:A5@ *(%5-
85,D4; & +4#)&4; (5%58 6*,,564&)*. #.>&?&*3'75 ?5,&. H E6+(5%4'*. *49545
#++5+*%*) *4.595'*: «17 +.*$,& ,&9'* 2>58&4;+D ) 4*., 94* %#>*4'&6&
“CROLSC-J5%.'5B45*%$+&'453” &+(747)#:4 >*,;<*5 2)#05'&5 & 8*)5%&5
6 %26*)*8+4)2 *%$#'&3#?&&. H+5 *'& (%*85.*'+4%&%*)#,& $,2>*62: (%58#'-
'*+4; “CROLSC-J5%.'5B45*%$+&'453” & $*%8*+4; 45., 94* *'& 4%28D4+D '#
8#''*. (%58(%&D4&&» [29]. 

H#0'5@<&. B#64*%*. 8*+4&05'&D 2+(5-# & $,#)'*@ ?5''*+4;: (%58-
(%&D4&D D),D:4+D 5$* -'.+/) #&#. J%58(%&D4&5 D),D54+D (%58(*94&45,;'7.
%#>*4*8#45,5. ) %5$&*'5 3# +954 45- (%5&.2A5+4), 6*4*%75 (*,29#:4 5$* +*-
4%28'&6&. F*+4*@'75 3#%(,#47, +*85@+4)&5 ) (%&*>%545'&& 0&,;D, .58&?&'-
+6*5 *>+,20&)#'&5 & +4%#-*)#'&5, (*885%06# .#45%&'+4)#, .*,*850'75 (%*-
$%#..7, 3#>*4# * )545%#'#-, )*3.*0'*+4; +#.*%5#,&3#?&& & 6#%;5%'*$* %*+-
4#  – E4* 4*,;6* 9#+4; 45- )*3.*0'*+45@, 6*4*%75 (%58*+4#),D:4+D
%#>*4'&6#. «CROLSC-J5%.'5B45*%$+&'453».  

F%2$#D 9#+4; )*3.*0'*+45@, 6*4*%75 .*$24 >74; )*),595'7 ,&85%#.&
(%58(%&D4&D, *+4#54+D (*6# ) *>,#+4& 8,D 2,29<5'&@. N.5''* E4& #+(5647,

+)D3#''75 + )*),595'&5. (5%+*'#,#, '#85,5'&5. 5$* (*,'*.*9&D.&, #64&)&-
3#?&5@ 8&#,*$# «+'&32 ))5%-», (%58*+4#),5'&5. >*,;<&- )*3.*0'*+45@ 8,D
+#.*%#3)&4&D, *4.595'7 ) *49545 6#6 *>,#+4& 8,D 2,29<5'&D. K 8%2$*@ +4*-
%*'7, E4* (*84)5%08#54 (*'&.#'&5 ,&85%#.& E4*@ (%*>,5.7. 17 %#++.#4%&-
)#5. +*38#'&5 %5B,56+&)'*-6%5#4&)'*$* .5-#'&3.# (%58(%&D4&D 6#6 )#0-

'5@<5$* &'+4%2.5'4# )*),595'&D (5%+*'#,# ) (%*?5++7 +#.**%$#'&3#?&&
& +#.*%#3)&4&D.    

 !"#!$%&' %,-../!0$&. /# (%&.5%5 +#.*@ +*)5%<5''*@ '# +5$*8'D
+&+45.7 «T5-'*,*$&D 4)*%95+6*$* %5<5'&D (%*>,5. – “I)%&6#”» [29] .*0'*,
(* #'#,*$&& + 4&(*)7. (%*?5++*. %5B,56+&&, )785,&4; 4&(*)*@ (%*?5++
%5#,&3#?&& 6%5#4&)'7- (%*?582% %5<5'&D 2(%#),5'95+6&- (%*>,5..

K,58254 *4.54&4;, 94* (*8*>'7- #,$*%&4.*) %5#,&3#?&& (*&+6# &85@
& &- 4%#'+B*%.#?&& ) %5<5'&D («6*.(,56+'75 %5<5'&D», «&''*)#?&*''75
%5<5'&D», «EBB564&)'75 %5<5'&D») %#3%#>*4#'* .'*$* & +5$*8'D &854 #6-
4&)'7@ (*&+6 (* %#3%#>*465 4#6&- #,$*%&4.*) & .54*8*) [30]. K 8%2$*@ +4*-
%*'7, ) (%&.5'D5.7- 4%#8&?&*''* #,$*%&4.#- +#.**?5'6& 6%5#4&)'75 .5-
-#'&3.7 #642#,&3&%*)#'7 '58*+4#4*9'*.   
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I)*,:?&D +#.**?5'6& 6#6 (%58.54 &++,58*)#'&D %#++.*4%5'# ) %D85
%#>*4. T#6, '#(%&.5%, ) %#>*45 L.K.U26&'# $*)*%&4+D: «=#3)&4&5 +#.**?5'-
6& *%$#'&3#?&& '#.& %#++.#4%&)#54+D ) +**4)54+4)&& + $5'53&+*. %#3)&4&D
.5'580.5'4# 6#95+4)#. J5%)7@ E4#( – E4* +**4)54+4)&5 4%5>*)#'&D.. F,D
E4*$* E4#(# -#%#645%'7 .*85,& (5%)*$* (*6*,5'&D, (%&.5'D5.75 8,D +#.*-
*?5'6& *%$#'&3#?&& 8* 1980 $*8#, '#(%&.5%, .*85,; (%5.&& I. F5.&'$#. H4*-
%*@ E4#( – +**4)54+4)&5 3#4%#4#.. I4* (%5.&& (* .*85,D., %#3%#>*4#''75
(*+,5  1980 $*8#, – *+'*)'75 (%5.&&, 6*4*%75 ) '#+4*DA55 )%5.D &+(*,;32-
:4+D )* )+5. .&%5, '#(%&.5%, (%5.&D KV! &..1#,6*,;.# M*,8%&80#
(1H!), W)%*(5@+6#D (%5.&D (* 6#95+4)2 (EFQM) & J%5.&D J%#)&45,;+4)#
=X ) *>,#+4& 6#95+4)#. Y(*'+62: (%5.&: ) *>,#+4& 6#95+4)# .*0'* %#+-
+.#4%&)#4; 6#6 (5%5-*8'2: .5082 )4*%7. & 4%54;&. E4#(#.&. T%54&@ E4#( – 

+**4)54+4)&5 (*4%5>'*+4D.. I4*.2 E4#(2 *4)59#54 (*8-*8 6 +#.**?5'65, %#3-
%#>*4#''7@ T. O*'4& & ". O#'80&. Q54)5%47@ E4#( – %#3)&4&5 +6%747- (*-
4%5>'*+45@. /# 8#''*. E4#(5 8*,0'# B*%.&%*)#4;+D +#.*%#3)&)#:A#D+D *%-
$#'&3#?&D, &+(*,;32:A#D &'45$%&%*)#''2: +#.**?5'62» [31]. 

H %#>*45 T. O*'4& [17], (*+)DA5''*@ (%*>,5.5 +#.**?5'6&, *4.595'
%D8 #6?5'4*), *4%#0#:A&- 55 #642#,;'*+4;. L )#0'*+4& +#.**?5'6& 8,D &+-
6,:95'&D EBB564# «3#.*%#0&)#'&D .*85,&», * 4%5>*)#'&D- 6 *>5+(595'&:
EBB564&)'*+4& +#.**?5'6&, «6*$8# .5'5805%7 '#29#4+D >7+4%* #8#(4&%*-
)#4; .*85,; 8,D +)*&- ?5,5@»,  * (%*>,5.#- .5'4#,;'*+4& ) &+(*,;3*)#'&&
+#.**?5'6&, * 6,:95)7- *4,&9&D- #28&4*) & +#.**?5'6&.

=5<#D (%*>,5.2 (%#64&95+6*$* (%&.5'5'&D .*85,& EFQM, .*0'* )7-

85,&4; +,582:A&5 '#(%#),5'&D 55 #8#(4#?&&: %#3%#>*46# >#3*)*$* *(%585,5-
'&D 6#95+4)# .5'580.5'4#; %#3%#>*46# ?5''*+4'*-(%*+4%#'+4)5''*@ .*85,&
)3#&.*85@+4)&D + 3#&'45%5+*)#''7.& +4*%*'#.&; %#3%#>*46# +&+45.7 (%&-
.5'D5.7- (*8-*8*) & (*6#3#45,5@; +*38#'&5 +&+45.7 +#.**?5'6&. N'#95 $*-
)*%D, ?5,52+4%5.,5''*5 8)&05'&5 6 «2%*)': +*)5%<5'+4)#» (%58(*,#$#54
%#3)5%462 .#%<%24# *4 2%*)'D ?5''*+45@ 3#&'45%5+*)#''*@ +4*%*'7 8* «*%-
$#'&3#?&*''*$* (%58,*05'&D». L8'*)%5.5''* )*3.*0'*+4; >&3'5+# (*+4#)-
,D4; ?5''*+4& *(%585,5''*$* 2%*)'D >2854 +)&8545,;+4)*)#4; *> 5$* &''*)#-
?&*''*@ 3%5,*+4&.

T#6&. *>%#3*., +*38#' +,582:A&@ #,$*%&4. (%&'D4&D %5<5'&@ ,&-
85%#.&:

1) 8*+4&05'&5 *(%585,5''*+4& ,&85%+6*@ (*3&?&& )* )3$,D85 '# 6#95-
+4)* 2(%#),5'&D + 4*96& 3%5'&D 5$* %*,& ) %5#,&3#?&& +4%#45$&&. H +,2-
9#5 (%&'D4&D %5<5'&D * (%&*%&454'*+4& (*6#3#45,5@ )*+(%&D4&D 6#6 3#8#:-

A&- ) +&+45.5 6,:95)7- (*6#3#45,5@ 85D45,;'*+4& – «+45(5'; 28*),54-
)*%5''*+4& 3#&'45%5+*)#''7- +4*%*'» – #,$*%&4. 85@+4)&@ ,&85%*)
+4#'*)&4+D )(*,'5 *(%585,5''7.. L' .*054 >74; (%58+4#),5' ) )&85 8*-
%*0'*@ 6#%47 ) 6**%8&'#4#- «+4%2642%# ?5''*+45@ 3#&'45%5+*)#''7- +4*-
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%*'» – «>&3'5+-.*85,; *%$#'&3#?&&» – «+4%#45$&95+6&5 %5<5'&D» – «6%&45-
%&& & (*6#3#45,&»;

2) )7D),5'&5, &85'4&B&6#?&D, %#++4#'*)6# (%&*%&454*) 3#&'45%5+*-
)#''7- +4*%*' & &- %*,& ) %5#,&3#?&& +4%#45$&& *%$#'&3#?&&;

3) .*85,&%*)#'&5 ?5''*+4'*@ .*85,& 3#&'45%5+*)#''7- +4*%*' ((*%4-
B5,; ?5''*+45@ 3#&'45%5+*)#''*@ +4*%*'7);

4) (*+4%*5'&5 «6%#+'*@ ,&'&&» (*8-*8*) & %532,;4#4*), 6*4*%#D >2854
D),D4;+D 6#%6#+*. 8,D +*)*62('*+4& (%&.5'D5.7- (*8-*8*) & +&+45.7 6,:-

95)7- (*6#3#45,5@ 85D45,;'*+4& *%$#'&3#?&&;
5) )785,5'&5 &85#,;'7- +*+4*D'&@ (*6#3#45,5@ )*+(%&D4&D & 85D45,;-

'*+4&, *(%585,5'&5 E4#,*'*) 8,D +*(*+4#),5'&D;
6) '*%.&%*)#'&5 (*6#3#45,5@ )*+(%&D4&D & 85D45,;'*+4&, *(%585,5'&5

?5,5)7- 3'#95'&@;
7) (%&'D4&5 %5<5'&@ (* +&+45.5 +#.**?5'6&, )'5<'&. *?5'6#. & (%*-

?582%#. &- (%*)585'&D.
H *+'*)5 (%58+4#),5''*@ .*85,& ,50&4 (%*B&,; ?5''*+45@ (*4%5>&45-

,D, 3#8#:A&@ 4%5>*)#'&D 6 >&3'5+-.*85,& (%58(%&D4&D & 6 +4%2642%5 .&'&-
.#,;'*$* 6*,&95+4)# (*6#3#45,5@ )*+(%&D4&D 6#95+4)#. K,58254 *4.54&4;,
94* '# +5$*8'D<'&@ 85'; *?5'6# B&'#'+*)7- (*6#3#45,5@ *+)*5'# 8*+4#4*9-
'* -*%*<*. L8'#6* '5B&'#'+*)75 (*6#3#45,&, 4#6&5 6#6 &''*)#?&*''#D 3%5-
,*+4;, B#64*%7 28*),54)*%5''*+4& (*4%5>&45,D & (5%+*'#,# & %D8 8%2$&-
'5B&'#'+*)7- (*6#3#45,5@, 6*4*%75 (%&3'#'7 +4#4; 6,:95)7.& ) 8*+4&05-
'&& +4%#45$&95+6*$* 2+(5-#, '5 (%&.5'D:4+D ) (*,'*@ .5%5, & %26*)*8&45,&
«.#,* 94* (%58(%&'&.#:4, 94*>7 &- &3.5%&4;» [32]. K 8%2$*@ +4*%*'7, +2-
A5+4)254 (%*>,5.# .'*05+4)5''*+4& (*6#3#45,5@. T#6, '#(%&.5%, #'#,&3
(%*>,5. *%$#'&3#?&*''7- +&+45. 2(%#),5'&D (*6#37)#54, 94* «) +*+4#)
6%&45%&5) ) 45*%&& *%$#'&3#?&*''*@ EBB564&)'*+4& )6,:9#54+D, (* .5';-
<5@ .5%5, '5+6*,;6* 85+D46*) +2A5+4)5''7- (%&3'#6*) 85D45,;'*+4& E6*'*-
.&95+6&- #$5'4*)» [33]. H E4*@ +&42#?&& +2A5+4)2:4 *(%585,5''75 +,*0'*-
+4&: 6#6&5 +*>+4)5''* (%&3'#6& +,58254 '*%.&%*)#4; & (%58+4#),D4; ) )&85
(*6#3#45,5@; 6#6&5 &3.5'5'&D ) *6%205'&& >2824 4%5>*)#4; &3.5'5'&@ *?5-
'&)#5.7- (*6#3#45,5@ & (#%#.54%*); '#8* ,& (%&'?&(&#,;'* &3.5'D4; 6*'-
B&$2%#?&: & +*85%0#'&5 (%*?5++*) +#.**?5'6& «*4 6*'4%*,;'7- (%*?5-
82% – 6 8&#$'*+4&95+6*@ *?5'65 %#''&- (%*D),5'&@ )#0'7- B#64*%*)».

O%&45%&& .*85,& & 45-'*,*$&D +#.**?5'6& *%$#'&3#?&& ((*8%*>'7@
& )+5+4*%*''&@ #'#,&3 85D45,;'*+4& *%$#'&3#?&&, *(%585,5'&5 2%*)'D 3%5-
,*+4& .5'580.5'4# & )7D),5'&5 '#&>*,55 )#0'7- *>,#+45@ 8,D 2,29-
<5'&D) +*+4#),D:4 +2A'*+4'2: *+'*)2 6#08*@ .*85,& & D),D:4+D (* *>%#3-
'*.2 )7%#05'&: «82<*@ .*85,&» [19]. O%&45%&&, (*,29&)<&5 '&362:
*?5'62, (*6#024 45 '#(%#),5'&D 85D45,;'*+4&, 6*4*%75 '208#:4+D ) 2,29-
<5'&&.
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0"!1')!+2 -!(''3% &% ('4 ' 5'"/$#.6 «('(% .!"6 *7» - #('& -#-

./!3## (-','&/5 '-.6 ,8!#('-,28!  *9 5')9')',), -"'4#,:%7-2 , &'(5! ##,

# '5+%)%"#.6 -#"6 *% -.'+' *, ';"!-.# )"2 /"/$:% #2, '3% #.6 &'"#$%-.,'

 !;+!  *9 ;!""',. <) !&'  #&!&#9 #8(% % #7 , )%2.%"6 '-.# &'(5! ##

 % 5+'#8'7)%., %-"# 5' +%8/"6.!.!( -!(''3% &#  % ;/)/. 5+%)5+# 2.* -'-

'.,%.-.,/=>#% )%7-.,#2.

J%*?5++, + (*.*A;: 6*4*%*$* .5%*(%&D4&D, %#3%#>*4#''75 (* %532,;-
4#4#. +#.**?5'6&, &'45$%&%2:4+D ) *>A&@ (%*?5++ (,#'&%*)#'&D 85D45,;'*-
+4& 6*.(#'&&, .*054 )#%;&%*)#4;+D ) 3#)&+&.*+4& *4 4*$*, 6#6&. *>%#3*.
*+2A5+4),D54+D (%*?5++ (,#'&%*)#'&D '# (%58(%&D4&&, # 4#605 ) 3#)&+&.*-
+4& *4 *(74# 6*.(#'&& ) (%*)585'&& +#.**?5'6&.

L+'*)'*@ ?5,;:, 6*4*%2: (%5+,582:4 *%$#'&3#?&&, (%&.5'D:A&5 .5-
4*87 +#.**?5'6&, – E4* '5(%5%7)'*5 +*)5%<5'+4)*)#'&5 & (*)7<5'&5 EB-

B564&)'*+4& 6*.#'8'7- 85@+4)&@. H.5+45 + 45. E4# 85D45,;'*+4; )6,:9#54
) +5>D .*85,&%*)#'&5, (*&+6 6%5#4&)'7- %5<5'&@, +#.**?5'62, (*(746& ?5-
,*+4'*$* )3$,D8# '# (%58(%&D4&5, %5B,56+&:, 94* .*054 >74; *>G58&'5'*
58&'7. (*'D4&5. «%5B,56+&)'*-6%5#4&)'7@ .5-#'&3. (%58(%&D4&D».

KB*%.2,&%25. (*8-*87 6 %#3%#>*465 & (*+4%*5'&: %5B,56+&)'*-6%5#-
4&)'*$* .5-#'&3.# (=O1) 8,D +*38#'&D 2+,*)&@ 8,D +#.**%$#'&3#?&& & +#.*-
%#3)&4&D '# (%58(%&D4&&. J%58+4#)&. .&++&: =O1 ) *%$#'&3#?&& ) )&85
4-6*.(*'5'4*@ .*85,&, &.5:A5@ +,582:A&5 ?5,5)75 B2'6?&&:

1) )7(*,'5'&5 %*,& «4*96& *(*%7» (%& (5%5-*85 6 '*)*.2 2%*)': %#3)&-
4&D;

2) &+(*,'5'&5 %*,& +&+45.7 «%#''5$* *(*)5A5'&D». !'#,&3 45'85'?&@
%#3)&4&D +%587 B2'6?&*'&%*)#'&D & %#''55 )7D),5'&5 (#%#.54%*) (*%D86#, *(-
%585,D:A&- 8)&05'&5 +&+45.7, (*&+6 +2A'*+4'7- (%&9&' )7D),5''7- +&.-

(4*.*), %#3%#>*46# (%58,*05'&@ (* +4%#45$&& %#3)&4&D (%58(%&D4&D;
3) )7D),5'&5 &''*)#?&*''7- )*3.*0'*+45@, 4.5. B*%.&%*)#'&5 '#>*%#

#,;45%'#4&) & #%$2.5'4#?&& (* ?5,5+**>%#3'*+4& (%&.5'5'&D 45- &,& 8%2$&-
'*)<5+4), ) 4*. 9&+,5 8,D (%5*>%#3*)#'&@ >&3'5+-.*85,&;

4) )*++4#'*),5'&5 & (*885%0#'&5 (*%D86#, 4.5. %5$2,&%*)#'&5 8,D (*8-
85%0#'&D (#%#.54%*) +&+45.7 ) +**4)54+4)&& + 2+4#'*),5''*@ .*85,;: 05,#5-
.*$* )7-*8#.

KB*%.2,&%25. *+'*)'75 .54#(%*?5++7 ) +>*%65 %5B,56+&)'*-6%5#4&)-
'*$* .5-#'&3.# (%58(%&D4&D, (*,*0&) ) *+'*)2 8#''*@ +>*%6& *+'*)'75 (%*-
?5++7 %5B,56+&&./# %&+. 3 (%58+4#),5'7 *+'*)'75 6*.(*'5'47 .*85,& =O1:

1. K2>G564'75 (%*?582%7 (* +#.**(%585,5'&: – E4*, (%5085 )+5$*, #64
8*+4&05'&D $*4*)'*+4& (%&'D4; *4)54+4)5''*+4; 3# *+2A5+4),5'&5 4%#'+B*%.#-
?&& *%$#'&3#?&& & $*4*)'*+4& 6 )7>*%2 *(%585,5''*@ #,;45%'#4&)7 (*)585'&D
) E4*. (%*?5++5. H 45%.&'*,*$&& %5B,56+&& E4* #64 *+4#'*)6&.
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=&+. 3. !,$*%&4., %5#,&325.7@ ) =O1

2. H7>*% .*85,& *4*>%#05'&D 85D45,;'*+4& & +&+45.#4&3#?&& 3'#'&@.
H 8#''*. #645 ,&85%7 .*$24 &+(*,;3*)#4; <&%*6&@ #%+5'#, &3)5+4'7- .*85,5@.
J%*>,5.*@ D),D54+D 4*, 94* '# 8#''7@ .*.5'4 &+6,:9&45,;'* +,*0'* +85,#4;
)7>*%. F#''7@ )7>*%, )5%*D4'*, .*054 >74; +*)5%<5' (%& 6*'6%54&3#?&& *>-
,#+4& .*85,&%*)#'&D & (* 6%&45%&D. .*85,;'*$* %&+6#, +)D3#''*$* + #856)#4'*-
+4;: .*85,& & 55 (%&.5'5'&5.. /* '# '#9#,;'*. E4#(5 8#''75 .*85,;'75 %&+-
6& '5 *95)&8'7. H E4*@ +&42#?&& ?5,5+**>%#3'* )*+(*,;3*)#4;+D >*,55 236&.
'#>*%*. +&+45.#4&3&%*)#''7- .*85,5@, (%&.5'D5.7- ) +&+45.#- +#.**?5'6&.
P#)5%<5'&5. 8#''*$* #64# .*054 D),D4;+D *4954 + B&6+#?&5@ +*+4*D'&D 85, (*
)7>%#''*@ .*85,&. H 45%.&'*,*$&& %5B,56+&& E4* #64 B&6+#?&&.

3.L+2A5+4),5'&5 (%*?582% +#.**?5'6&. J%*)585'&5 +#.**?5'6& ) *%$#-
'&3#?&&. H ?5'4%5 .*85,& 8*,0'* '#-*8&4;+D %26*)*8+4)*, *>,#8#:A55 ,&85%-
+6&.& 6#95+4)#.&. K '5$* '#9&'#:4+D )+5 *%$#'&3#?&*''75 (%*?5++7. 154*8*-
,*$&D +#.**?5'6& 8*,0'# )6,:9#4; '5 4*,;6* .*85,& +*)5%<5'+4)#, '* & E6*-
'*.&6*-.#45.#4&95+6&5 .*85,&, (*3)*,D:A&5 8#)#4; #'#,&4&95+6&5 *?5'6&.
H 45%.&'#- %5B,56+&& E4* #64 *4+4%#'5'&D.

4.L+2A5+4),5'&5 (%*?582% +#.**?5'6& (%5B,56+&&) +#.*@ +#.**?5'6&.
H 8#''*. #645 %5#,&32:4+D (%&'?&(7 & (%*?582%7 +#.**?5'6& *%$#'&3#?&&.

3;
0&<%=,56
><&,#%&'

0$<$8,%<?
>&<@A#$

!/B.,--
8&A,56 2 

31 C,5/
D/A,<?

/.. ><&,#%&' 1..&'$4.
/8>+56-. /B8.

3E
!/B.,--
8&A,56 1 F/#-$4/@,

8,-%& -+G. 1.. /A,/
0</&</%,%?

3H
E%&

5/A,<?? 3%<+#%+<$
'B$/8&A,I-%. (&-></@%/,

&<J$./B$4//

H-%$.&'#$ F/#-$4/@ H%-%<$.,./, HGK,#%/'/B$4/@ HG&<$9/'$./,
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154*8*,*$&D #8#(4&)'*@ +#.**?5'6& *%$#'&3#?&& 8*,0'# )6,:9#4; ) +5>D: #'#-
,&3 (*,295''7- %532,;4#4*), 2+,*)&@, >,#$*8#%D 6*4*%7. E4& %532,;4#47 >7,&
8*+4&$'247; >5'9.#%6&'$; *?5'62 2%*)'D .5'580.5'4# *%$#'&3#?&&; *?5'62
+4%#45$&95+6&- (,#'*). H)585'&5 '*)7- (*6#3#45,5@, '5 (%*4&)*%59#A&- 4%#-
8&?&*''7. (*8-*8#., '* %#+<&%D:A&- 3'#9&.*+4; 95,*)595+6*$* B#64*%#.
H 45%.&'#- %5B,56+&& E4* #64 *>G564&)&3#?&&.

5. H*3)%#A5'&5 6 '*)*@ (*3&?&& +*+4*D'&D =O1, 6*4*%*5 -#%#645%&3254+D
'#6*(,5''7. (*45'?&#,*. &3.5'5'&@, +*+%58*4*95''7. ) >*,55 *(%585,5''*@
(*3&?&& +2>G564#, ) )7>*%5 6,:95)*$* (5%+*'#,# 8,D %5#,&3#?&& (5%5-*8#,
) +6*'?5'4%&%*)#''*@ $*4*)'*+4& & (*'&.#'&& 6,:95)7. (5%+*'#,*. '5*>-*-
8&.*+4& (%5*>%#3*)#'&@ & *>,&6# >&3'5+-.*85,&. =532,;4&%2:A&. )7-*8*.
8#''*$* (%*?5++# D),D54+D '#,&9&5 &.(2,;+# &''*)#?&*''*$* (%58*>%#3*)#'&D
6#6 *+'*)7 8,D *46%74&D (%*564#. H 45%.&'#- %5B,56+&& E4* #64 *>*%#9&)#'&D,
&,& %5B,56+&)'*$* )*3)%#4#.

O,:95)7. .*.5'4*. ) (*'&.#'&& 8#''*@ .*85,& D),D:4+D %532,;4#47
)7-*8# )3#&.*85@+4)2:A&- .54#(%*?5++*). F#''75 %532,;4#47 6*'6%54&3&%2-
:4+D (245. 3#8#'&D )564*%# %5#,&3#?&& -!('-+)*@+4) *%$#'&3#?&& & (*,'*$*
%5B,56+&)'*$* #64#. H +*)*62('*+4& #64*) )7>*%#, *+2A5+4),D5.7- +2>G564*.,

)785,&. #647: +#.**(%585,5'&5 (KL); +#.*6*'B&$2%&%*)#'&5 (KO); +#.*&'&-
?&&%*)#'&5 (KN); +#.*4%#'+B*%.#?&D (KT). I4* 4#6#D +*)*62('*+4; #64*) (%&-
'D4&D %5<5'&D, 6*4*%#D *-)#47)#54 )5+; (%*?5++ (5%5-*8# *%$#'&3#?&& + *8'*$*
2%*)'D '# 8%2$*@. =#++.*4%&. (%&*%&454'75 %5<5'&D, (%&'&.#5.75 +2>G564*.
) %#.6#- 6#08*$* #64# )7>*%#:

• 8,D E4#(# KL (%&'?&(&#,;'7. D),D:4+D )*(%*+7 * +2>G5645 & 5$* )7-

>*%5 .54*8*,*$&95+6*@ (*3&?&&, 6#6 )*+(%&'&.#4; *%$#'&3#?&:, (*8 6#6&. 2$-
,*. 3%5'&D '# '55 +.*4%54;, 94* )3D4; ) 6#95+4)5 .5-#'&3.# «(*'&.#:A5$* )*+-
(%&D4&D»; E4* .*054 >74; 6*'6%54&3&%*)#'* ) +,582:A5@ B*%.5: «64* ,&85%7»,

«+4%2642%# )3#&.*85@+4)&D ,&85%*)»; «(*8-*87 6 +#.**?5'65 ()7>*% .*85,&)»;

• 8,D E4#(# KO )#0'5@<&.& >2824 +,582:A&5 )*(%*+7: 6#6 *4%#3&4;
& *(&+#4; (3#B&6+&%*)#4;) +*+4*D'&5 *%$#'&3#?&& '# 6*'6%54'7@ .*.5'4 )%5-
.5'&? 6#6 (%*)5+4& +#.**?5'62 8#''*$* +*+4*D'&D? 6#6 )785,&4; $,#)'75 ((%&-
*%&454'75) '#(%#),5'&D & %#3%#>*4#4; ?5,& %#3)&4&D? L4)54 +,582:A&@: (%&
(%&.5'5'&& &'+4%2.5'4#%&D .*85,& EFQM +*+4*D'&5 *%$#'&3#?&& *4*>%#0#54-
+D + (*.*A;: +*)*62('*+4& )3#&.*+)D3#''7- (*8-*8*);

• 8,D E4#(# KN *+'*)'7.& >2824 )*(%*+7 * ?5,D- & %*,& +2>G564# ) &-
8*+4&05'&&, * B*%.&%*)#'&& 2+,*)&@ 8,D 8*+4&05'&D ?5,5@ & 3#D),5'&& * '#-
.5%5'&D- &- 8*+4&05'&D. H7>*% '# E4#(5 &'&?&&%*)#'&D – E4*, (%5085 )+5$*,
*>*3'#95''7@ &.(2,;+ ) '#(%#),5'&& 8*+4&05'&D ?5,5@, &.(2,;+ &''*)#?&*'-
'7- &3.5'5'&@;

• 8,D E4#(# KT %5#,&3#?&D 8#''*$* &.(2,;+# (%*&3)*8&4+D ) -*85 #64#
+#.*4%#'+B*%.#?&&, $85 #642#,;'7.& D),D:4+D )*(%*+7 * (%*564#-, 6*4*%75
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(%58(*,#$#54+D *+2A5+4)&4;, 6#6 #64#- %5#,&3#?&& &.(2,;+# &''*)#?&*''7-
&3.5'5'&@; )*(%*+7 *> 2(%#),D:A&- (#%#.54%#- & (#%#.54%#- (*%D86# &, +*>-
+4)5''*, )*(%*+ * >&3'5+-.*85,&, 6*4*%#D +*38#54+D ) -*85 %5#,&3#?&& (*%4B5,D
(%*564*).

J*8)*8D &4*$ %#>*45 (* B*%.&%*)#'&: =O1 '# (%58(%&D4&&, .*0'*
+85,#4; +,582:A&5 +1+.(1:

1. R9#+4&5 (5%+*'#,# ) =O1 *>5+(59&)#54 5$* )6,:95''*+4;, (*'&.#-
'&5 +&42#?&& & '5*>-*8&.*+4& (%5*>%#3*)#'&@. I4* .*054 >74; %5#,;'*@
(%#64&6*@ B*%.&%*)#'&D +4*%*''&6*) (%5*>%#3*)#'&@ & .&'&.&3#?&& %&+-
6*) +*(%*4&),5'&D &3.5'5'&D.. X*%.&%254+D (%&)5%05''*+4; (5%+*'#,#
(%*?5++#. &3.5'5'&@ & 2,29<5'&@, 8*+4&$#54+D *4+24+4)&5 )&8&.*+4& (%*-
+4*47 8*+4&05'&D %532,;4#4#. L+'*)'*@ ?5,;: +4#'*)&4+D (*+4*D''*5 +*-
)5%<5'+4)*)#'&5 85D45,;'*+4& *%$#'&3#?&&.

2. L>5+(59&)#54+D >*,55 4*9'*5 (*'&.#'&5 .5'580.5'4*. & (5%+*'#-
,*. >&3'5+-.*85,& (%58(%&D4&D. M&3'5+-.*85,; (%58(%&D4&D (* 6,:95)7.
6%&45%&D. +**4)54+4)254 .*85,& EFQM & .*85,& =*++&@+6*@ (%5.&& (* 6#-
95+4)2, 6*4*%75 ) %#.6#- =O1 #8#(4&%2:4+D (*8 *+*>5''*+4& (%58(%&D4&D.
J*E4*.2 '54 '5*>-*8&.*+4& &+6#4; .*85,&, 6*4*%75 >7 +**4)54+4)*)#,&
(%58(%&D4&: ) >*,;<5@ +45(5'&. J%& E4*. 5+4; )*3.*0'*+4; (%*)*8&4; >5'-
9.#%6&'$ (* $%2((5 .&%*)7- ,&85%*) >&3'5+#.

3. =O1 +*85%0&4 (%*?5++7 +*$,#+*)#'&D B2'6?&@ #'#,&3# & +&'453#,
94* *4%#0#54 +*)%5.5''2: (%#64&62 ,&85%*) >&3'5+# & (%58*+4#),D54 )*3-
.*0'*+4; (%*)*8&4; *?5'62 %D8# 6#95+4)5''7- 6%&45%&5), ) 4*. 9&+,5 *?5'-
62 2%*)'D 3%5,*+4& *%$#'&3#?&&. ",#)5'+4)2:A&.& '5.#45%&#,;'7.& B#6-
4*%#.& +4#'*)D4+D ,&85%+4)*, 28*),54)*%5''*+4;, ,*D,;'*+4; & (%&)5%05'-
'*+4; (5%+*'#,#, 5$* $*4*)'*+4; )*+(%&'&.#4; &3.5'5'&D & #64&)'*
29#+4)*)#4; ) %#3%#>*465 & %5#,&3#?&& %5<5'&@.

K*$,#+'* 4*9'* (*8.595''*@ K.J. /&6#'*%*)7. *+*>5''*+4& (5%+(56-
4&)'*$* +4&,D 2(%#),5'&D, «3#8#9# )7+<5$* %26*)*8+4)# *%$#'&3#?&& – '5 )7-

%#>*46# %5<5'&@, # 6*'+4%2&%*)#'&5 (%*?5++# )7%#>*46& %5<5'&D & '#>,:85-
'&D 3# 5$* 85@+4)&5.» [34], =O1 (%58(%&D4&D 8*,05' &+(*,'&4; E42 .&++&:.

 !"#$% &"'()*'+),

1. V2.(545% N.!. T5*%&D E6*'*.&95+6*$* %#3)&4&D. O#(&4#,&3., +*-
?&#,&3., 85.*6%#4&D. – 1.: I6+.*, 2007. – 864 +.
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«(*+4%*5''75 '#)59'*», (*6#37)#:4 '5 ,29<&5 %532,;4#47 & 94* '#8* +85-
,#4;, 94*>7 (*8'D4; &- EBB564&)'*+4;. – 1.: !,;(&'# M&3'5+ M26+, 2005. – 

230 +.
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N.B. Akatov, V.Y. Gukov 

FORMATION OF REFLEXIVE-CREATIVE MECHANISM  

AT THE ENTERPRISE (WITHIN THE CONTEXT OF STRATEGIC 

DEVELOPMENT OF LUKOIL-PERMNEFTEORGSINTEZ) 

The article reveals methodological conditioning to apply various perfection 

models at Russian enterprises, as well as suggests the options for understanding 

and perception of practical experience in their application retrospectively as 

making use of organization perfection models and in terms of necessity to develop 

innovative business-model of the enterprise (on the example of OOO LUKOIL-

Permnefteorgsintez). 

Ke+words: perfection model, innovative model, reflection mechanism. 


