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METOAUKA OLLEHKWU MOBWUITIbHON ABTOCEPBUCHON NH®PACTPYKTYPbI
B I KPACHOAPCKE

MoOWIBHEIH aBTOCEPBUC HPAKTUKYESTCS HaBHO — JJIS CIICHUAIbHOH, CEIbCKOXO3SMCTBEHHOW M BOCHHOI TEXHUKH.
B Hacrosiiee BpeMmsi BBIE3IHOH aBTOCEPBHC I0Jb3yeTcst cTabmibHbIM cripocoM B CIIA, eBponeickux CTpaHax M YCIIEIIHO
pa3suBaercst B Poccun. Takoi BUI TEXHHYIECKOTO OOCITyKHBAaHHS U PEMOHTA TPAHCHOPTHBIX CPEICTB OCYLIECTBISIETCS, KaK
MIPaBHJIO, JUIS IIOCTOSTHHBIX KJIMEHTOB. BhIe3qHOM aBTOCEPBUC SBISETCS aKTYAIBHBIM HE TOJNBKO ISl KPYIHBIX MPEANPUSITHH,
HO ¥ A7 9YaCTHBIX JIHII.

DKOHOMHUECKAs CUTYyaIs B CTpaHe CTaBUT OYEHb HEMPOCTHIE 33/1auy KaK Hepes MPeIIpHITHIME Pa3IMIHBIX OTpac-
JIeH, TaK U Nepesl HaCEJICHUEM CTPaHBI.

B oueHb CIOXXHOI CHTyanny HaXOAATCS MPEANPHUITHS aBTOCEPBUCHOH MH(PPACTPYKTYphl. TeMITBI pocTa ypOBHS aB-
TOMOOWIN3ALMY 3aMeUTHIINCh. YTIall CIPOC Ha HOBBIE aBTOMOOMIIH, B TO )K€ BPEMsI BO3POC MHTEpPEC K IOJSP)KaHHBIM aBTO-
MOOMIISM, T.€. BO3PACTHAsI CTPYKTypa MapKa Hadana CIBUTaThCS B CTOPOHY yBeIHYeHHs. B 3ToM cirydae Bo3pacTaeT cpoc Ha
YCIIyTH, CBSI3aHHBIC C MOJJIEP)KaHUEM aBTOMOOHJIEH B TEXHUYECKH UCIIPABHOM COCTOSIHUH. DTO 0C000 aKTyaJbHO U C TOUKH
3peHHs SKOJOTHUECKON CHTYalluH, CIOXKHUBIIEHCS B HacTosee BpeMs B I'. KpacHOsIpcke — Kak U3BECTHO, aBTOMOOMIIb SIBIIS-
€TCsl Cephe3HBIM HCTOYHNKOM 3arpsi3HEHHsT OKPY>KAIOIIeH Cpesibl.

ABTOCEPBUCHBIE MPEANPUATUS PACHIUPSAIOT AaCCOPTUMEHT INPEATaraéMbIX yCIyT, B TOM YHCIE C y4ETOM AWHAMHUKU
JKH3HU JIIOEH, UX 3arpy>KEHHOCTH — JMHAMHKA JKH3HU TaKOBA, YTO JIFOJH CTPEMSTCS K TOMY, YTOOBI OOJIETIUTE KCILTyaTa-
LU0 aBTOMOOMJIS, COKPATUTh BPeMs Ha TeX0OCIIy)KUBAaHUE U YBEINYUTH JM4HOE BpeMs. CreoBareabHO, aBTOMOOHIN HEO0O-
XOAUMO OOCIYyXHBaTh 0ojee OBICTPO, HO MPH 3TOM KAa4eCTBO OOCITYKMBaHUS HE JOJDKHO MOcTpazaTh. OTCIOAa MOSBISETCS
HOTPeOHOCTh B Pa3HOOOpa3uy aBTOCEPBUCHBIX YCIIYT.

CorylacHO CTaTUCTHKE HOJS OTKA30B, MIPUXO/IINXCSA HA TAaKHE arperarsl, Kak JBUraTellb, KOpoOka mepenad u apy-
rue, TpeOyIomme CIOKHOTO PEMOHTa M BBICOKOH KBaNM(HUKAIMKM MacTepa, cocTaBisieT okono 10 %. A Goyblnyio oo —
90 % HencrnpaBHOCTEH — MOXKHO yCTPAaHHTh Ha MECTE, T.e. HE BBIEIKasl B CHEIHANIN3HPOBAHHOE MPEINPUATHE: ITHHOMOH-
Ta)KHBIE PabOTHI, 3apsika aKKyMyJISITOPa, KOMITBIOTEpHAs IMAarHOCTHKA, IPOBEpKa YPOBHS pabounx *kuakocted u T.1. Takue
BUJIBI pabOT HEe TPEOYIOT CIIOKHOTO 000PYIOBAHUS M MOTYT YCTPAHSATHCS 110 MECTY HaXOXKIACHHSI aBTOMOOWIIS.

VImMeHHO [y 5TOr0 HEOOXOMUM MOOHIBHBII aBTOCEPBHC B Hallle BpeMs, KOTAa KaXJas MUHyTa J0POTa, U HE Hy>KHO
TPaTHTh BpeMs Ha MOE3/IKY M OXKHIAaHHs PEMOHTA B aBTOCEpPBHCE, KOTAa BOSHUKIIA HACYIHAsl IpoOIeMa B MOUCKE KBATUPH-
OUPOBAHHON MOMOIIH (HE 3aBOAMUTCS aBTOMOOWIIb, 3aKOHYIJICS O€H3UH | Ip.). MOOWIBHBIA aBTOCEPBUC PEIAeT 3TH 3a1a4H
U yIPOIaeT XU3Hb 00J1a1aTeNsIM aBTOMOOHIIEH.

B naHHOM cTaThe OMHCaHbl OCOOEHHOCTH MOOHMIIBHOTO aBTOCEPBHCA JUIS IPAXKAAH, a Takxke NMpoduib motpeduTens,
HCTIONIb30BABIIET0 MOOMIBHBIN aBTOcepBHC B I'. KpacHosipcke. JlaHHast paboTa HampaBlieHa Ha OINpeAesieHHe (akTopos,
BIIUSIOLIMX HA Pa3BUTHE MOOMIILHOM aBTOCEPBUCHOM MH(PACTPYKTYPHI B KPYIHBIX roposax Poccun.

KnroueBbie cjioBa: MOOWIBHEIM aBTOCEPBHC, TEXHUYECKAs! ITOMOIb, NPOMMIL MOTPEOUTENS, TPH COCTABISIONIHNE
MOOMJIBHOTO aBTOCEPBHCA, (PaKTOPBI, BIUSIOIINE HA Pa3BUTHE MOOHIBHOIO aBTOCEPBHUCA.
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METHODOLOGY FOR ASSESSING MOBILE CAR SERVICE INFRASTRUCTURE
IN THE CITY OF KRASNOYARSK

Mobile car service is practiced for a long time for special, agricultural and military equipment. Currently, the mobile
car service is in stable demand in the USA, European countries and is successfully developing in Russia. This type of main-
tenance and repair of vehicles is usually done for regular customers. On-site car service is relevant not only for large enter-
prises, but also for individuals.

The economic situation in the country poses very difficult tasks both for enterprises of various industries and for the
population of the country.
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Enterprises of car service infrastructure are in a very difficult situation. The rate of growth in the level of motoriza-
tion has slowed. The demand for new cars has fallen, at the same time there has been an increase in interest in used cars, i.e.
the age structure of the motor car park began to shift in the direction of increase. In this case, the demand for services related
to maintaining cars in a technically sound condition is increasing. This is especially important from the point of view of
current environmental situation in the city of Krasnoyarsk, as it is known that a car is a serious source of environmental
pollution.

Car service enterprises expand the range of services offered, taking into account the dynamics of people's lives and
their workload; the dynamics of life is such that people are striving to facilitate the operation of the car, reduce maintenance
time and increase their private time. Consequently, cars need to be serviced more quickly, but the quality of service should
not be affected. Hence there is a need for a variety of service centers.

According to the statistics, the share of failures attributable to such units as the engine, gearbox and others, which re-
quire a complex repair and high qualification of the master, account for about 10 % of all failures. And a large share of 90 %
of the malfunctions can be eliminated on the spot, i.e. not leaving for a specialized enterprise: tire service, battery charging,
computer diagnostics, checking the level of working fluids, etc. These types of work do not require complicated equipment
and can be performed at the location of the car.

This is why a mobile car service is needed in our time, when every minute is expensive, and one does not need to
waste time on a trip and waiting for repair in a car service, when there was an urgent problem in finding qualified help (a mo-
tor is not starting, gasoline is over, etc.). Mobile car service solves these problems and simplifies the life of car owners.

In this article the features of mobile car service for citizens are described, and a profile of the consumer who used a
mobile car service in Krasnoyarsk is studied. This work is aimed at determining the factors affecting the development of mo-
bile service centers in large cities of Russia.

Keywords: mobile car service, technical assistance, consumer profile, three components of mobile car service, fac-
tors affecting the development of mobile car service.

MOoOUIBHBIN cepBHC MOXKHO paccMaTpUBaTh Kak TPU COCTaBIAIONIME: 1) ycTpaHEHHE TeXHHUYe-

CKUX HEUCIIPAaBHOCTEH, KOTOpPBIE HE TMO3BOJISAIOT BIAENbIy aBTOMOOWIS 0€30MacHO MepeaBHraThCs;

2) TEeXHUYECKOE 00CTY)KUBAHHE aBTOMOOWJIS; 3) MIOTOHUTENBHBIC YCIYTH, TAKHE KaK YCTAHOBKA CHT-
HaJIM3a1HH, TOTIOJTHUTEIBHOTO 000pYAOBaHHS, MOKa aBTOMOOWIIS U Jp.

B Hacrosiee Bpemsi B KPYMHBIX TOpojax

YHuBepCabHBIE MPEACTABICHBI NMPAKTUYECKU BCE BUABI MPEIIPU-
5% CamMo006cIyKHBaHHE o o
) P — \ / 1% SITUH aBTOCEPBUCHOU MHGppacTpyKTyphl. Cymiect-

15% N/ ByIOI[asl CTPyKTypa mpennpustuéi B T. KpacHo-

spcke (puc. 1) mpencTtaBieHa COIVIACHO IIPOBe-

Jlunepckue
99 JICHHBIM HCCJICAOBaHUAM [1].
Ha momto mMoOWIEHOTO cepBUCa MPHUXOIUT-
cs 11 % npeanpustuii, 3To 69 opraHuzanui, Ko-
TOpbie O(UIIMANTBHO 3apETUCTPUPOBAHBI U TIPEI-
Mo?ﬂzﬂble JararoT JaHHBIA BHJ yCIyr. A 3TO 3HAYUT, 4TO

Crenmamsuposannsie  MOOWJIBHBIA aBTOCEpBUC B T. KpacHosipcke mpen-

0
39 % CTAaBJICH OYCHBb XOPOLIO.

Puc. 1. CTpyKTypa npenpusTHii B r. KpacHosipcke ObLT TMpoOBeneH OIMpoc
B cetu MIHTEepHET, Ha pa3IHYHBIX aBTOMOOHMIEHBIX
«IIomanKax», Harnpumep: https://auto.drom.ru, https://vk.com, https://www.drive2.ru, ¢ menbto moy-
yeHHs] HH)OPMAITUH IS pEIICHUS CIEAYIONNX 3a1ad:
1) co3ganne npoduist moTpeOUTENs yCIyT MOOMIIEHOTO aBTOCEPBHUCA;
2) ompezeneHne CTPYKTYPhI yCIIyT MOOMIIBHOTO aBTOCEPBHCA;
3) ompenerneHne AOIH CIIpoca Ha BUABI YCIYT MOOMIFHOTO aBTOCEPBHCA;
4) BeIsiBJIeHHE (PaKTOPOB, BIHSIOMINX HA PAa3BUTHE MOOWIFHOW aBTOCEPBUCHON MH(PACTPYKTY-
phI B . KpacHosipcke.
Hekotopsle pe3ynapTaThl JAHHOTO ONpOCa MPUBEACHBI HIDKE. B mpennokeHHo# 11 onpoca aH-
Kete ObUTO TIpeacTaBiieHo 12 Borpocos; 63 % (436 demoBek u3 696 Yeil. ONpPOIICHHBIX) MOIb30BaINCh
ycIIyraMu MOOMIIBHOTO aBTOCcepBHca (puc. 2—6).
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Puc. 3. Bo3pactHas cTpykTypa moTpeOuTeNs yciayr
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Puc. 4. CtpykTypa pacrpeenaeHus eXXeMECIIHbIX JOX0I0B MOTPeOUTEs
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Puc. 5. CpenneronoBoii mpoder aBTOMOOWIISI TOTPEOUTEINS YCITyTH
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Puc. 6. [Ipennourenue noTpeduTeNs YCIyTy IO IPEATNPHITUIM
00CITy)KHBaHUS CBOCTO aBTOMOOWIIS

[To pesynbTaTaM aHKETUPOBAHMS MOXKHO MPEACTABUThH JUArpaMMy CIpOca Ha BHUIbI paboOT MO-
OMJILHOTO aBTOCEPBHUCA B MPOLICHTHOM COOTHOIICHUH (pUC. 7).

DKCTpEHHBIC YCIYTH JlonoHUTENbHBIE yCIyTH
54 % 32 %

\

Texunueckoe
00CITy)KUBAHUE U PEMOHT
14 %

Puc. 7. Cpoc Ha BHIBI yCIIyT MOOMIEHOTO aBTOCEPBHCA
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Cpennuii uek [2] 3a yenyry (puc. 8) cocrapiser okosio 1000 pyOreii coryiacHO IPOBEACHHOMY
AHKCTHUPOBAHUIO. 9t0 3HAYUT, 4YTO KJIIMCHT I10JIB30BaJICA MO6I/IJILHBIM ABTOCCPBUCOM OAMH pa3, TaK KakK
MUHUMAaJIbHAs 1IeHa yciyru konednercs ot 700—1000 pyo.
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Puc. 8. Pacxonb! 3a ouH 1o Ha MOOMITEHBIN aBTOCEPBUC

[To coOpaHHBIM TaHHBIM aHKETHI OB MOCTPOSH MPOGHIIL TOTPEOUTENS: 3TO MOJIOJON MY KUMHA
B BO3pacTe 26 JieT, KOTOPBIA MMEET J0XOa B Mecsll B cpenHeM 24 350 py0., mpoe3karmui B ToJ
B cpeaHeM 18 350 kM, a Taxke 0OCITy>KMBAIOIIUI CBOH aBTOMOOMJIb Ha CTaHIMHM TEXHUYECKOTO 00-
cioyxuBanus. B r. Kpacuosipcke 17,3 % (187 348 uen.) HaceneHHs] MOAXOAAT MOJ HAIIM KPUTEPUU,
coriacHo cratuctuke «KpacHosipckerar» [3].

MoxHO clenaTh BBIBOJ, YTO YCIYTOW YCTpaHEHHS TEXHHUYECKHMX HEHUCHPABHOCTEH, KOTOpPHIE
HE TI03BOJISIFOT BJIAJICNIBILY aBTOMOOHIISI 0€30MAacHO IMEPeNBUTATHCS, MOJIb30BAINCh 54 % KIMEHTOB
MOOMIIBHOTO aBTOCEPBUCA; Aajiee UAYT JOTOTHUTENbHBIC YCIYTH — 32 % u 14 Y% KIUEHTOB MOJIb30Ba-
JUCh MOOWJIBHBIM aBTOCEPBHUCOM I TEXHHUYECKOTO OOCITYyXHBaHHS W PEMOHTa aBTOMOOWIIS
(cM. puc. 7). OTO MOKHO OOBSICHUTH TeM, 4TO B T. KpacHospcke TeXHHUYeCKOoe 00CITy)KHBaHUE U pe-
MOHT H JIOTIOJTHUTENBbHBIE YCIYTH BOCTpeOOBaHbI C11a00, TaK KaK JIOAN He OYSHb JOBEPSIOT 0OCITYKH-
BaTh CBOW aBTOMOOWJIH C IOMOIIbI0 MOOHMIBHOTO aBTOCEPBHCA, IMMOKA €IIe HAACKHEEe IPHEeXaTh
B CEPBUCHBIN IIEHTP, HEXEIH OTAATh €ro BO JBOPE CBOETO JoMa MK oduce MOOMIHHON aBTOCEpPBHUC-
HOW KOMIaHuU. bojbile BCcero moab3yrTCsl yCIyraMu, KOTja BOZHUKAET IMOTPEOHOCTh B IOPOTe, YeM
KOTJ1a aBTOMOOWIIh HaXOUTCA BO IBOpE JoMa min oduce [4].

[Ipu m3yyeHnn priHKa MOOMJIBHBIX aBTOCEPBHUCHBIX YCIyT B T. KpacHOsipcke BaKHBIM MOMEH-
TOM SBIISIETCSI OmpezeieHne (HakTOpoB, BIUSIONINX HA ero GopmupoBanue. CorliacHO IPOBEACHHOMY
WCCIIEIOBAHUIO K HUM OTHOCATCS clieAyromnue GpakTopsl [5]:

1. UuciieHHOCTh aBTOMOOHIICH:

a) o0Ias YHCICHHOCT;

0) SKCIIOPT ¥ UMITOPT aBTOMOOHIICH;

B) YPOBEHB MIPOAAKU aBTOMOOMIIEH;

I') LIEHbI HA aBTOMOOKJIN;

1) YPOBEHb KU3HU HACETICHHUS.

BaxHBIM HHIUKATOPOM, XapaKTEPU3YIONIUM COOTHOIIIEHUE CIIpoca M TMPEUIOKECHHUSI U OTpa-
KAFOIIMM PBIHOYHYIO KOHBIOHKTYPY, SIBISETCS IMOKA3aTeNb TOCTYIMHOCTH aBTOMOOWIIS sl moTpeOu-
Tensl. JlaHHBIN MMOKa3aTeNlb PACCUNTHIBACTCS KaK OTHOIICHUE JTOXOJO0B HACEICHUs (3a roMa) K IICHE aB-
ToMoOmIIeH U muddepeHIUpyEeTCs 1Mo TPyIaM MoTpeOuTeNeH u BugaM apTomoomieid. Uem BbIIIE 3TOT
MOKa3arTellb, TeM 00Jiee JOCTYITHBIM SBIISIETCS aBTOMOOMIIb U TEM OOJIBIIIE BEPOSATHOCTE €T0 MPOIAKH
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MOTPEOHTEINIO OTIpeIeNIeHHOH IrpymIibl. JJocTymHOCTh aBTOMOOMIIEH O4eHb CHITBHO JuddepeHIupyercs
B 3aBHCHMOCTH OT UX KJIaCCOB U TPYII HaceyneHus. 11o sakcrepTHRIM OlleHKaM, TI0 CPaBHEHHUIO C J10pe-
(OpMEHHBIM TIEPUOJIOM HU3IIME KIAcChl OTCUECTBEHHBIX aBTOMOOWIICH cTaimy OoJiee NOCTYIHBI JJIs
CpPEeIHUX CJIOEB HACEJIEHHUs, B TO BpeMs KaK JOCTYMHOCTh OOJIbIIEH YacTH PHIHKA aBTOTPAHCIOPTHBIX
CpesCTB (M B OCOOEHHOCTH HOBBIX MHOMAapOK) YMEHBIIWIACh IS TOJaBIIAoNnell yacTu rpaxnaan Poc-
cuu [6-9].

[Ipsimoe Bo3nEiCTBHE BEIWYMHBI JOXOJO0B MPOSBISAETCA Yepe3 yBEJIMYEHHE MapKa aBTOTpPAHC-
MOPTHBIX CPEACTB U M3MEHEHHE €r0 CTPYKTYpPHI. DTO OINpeneNsieTcs PasInYHBIMU BO3MOXKHOCTSIMH
npruoOpeTeHNsT aBTOMOOMJISI, CHIIBHO JICIUT 110 IOXOAHBIM IPYIIaM HaceJeHue.

2. IHTEeHCUBHOCTD 3KCIUTyaTauuu aBToMoOus. OHa, B CBOIO OYepellb, 3aBUCHT OT CIIEIYFOIINX
MOKa3aTelen:

a) mpoOer aBTOMOOMJIS ¢ Havyalla SKCIUTyaTalllii — «BO3PacT» aBTOMOOMJIS;

0) cpenHero10Boii mpoder aBTOMOOHIIS.

[Ipober aBTomMOOMIIEH ¢ HAaUaa ero SKCIUTyaTallMy OKa3bIBaeT CYIIECTBEHHOE BIUSHHE HA 00B-
€M TEKYILETO PEMOHTA, CPEIHIOI0 €r0 MEPHOANYHOCTh, HOMEHKIIATYPY PEMOHTHBIX padoT U yAEIbHYIO
CTOMMOCTb TEXHHYECKOro OOCTYy)XKMBaHHsI M TEXHHYECKOTO PEMOHTA. Y JIETKOBBIX aBTOMOOWIIEH,
NPOILIEANINX KalUTaIBHBIA PEMOHT, YiciIo ciydaeB pemMonTa Ha 1000 kM npoGera MOKeT ObITh HUXKE,
YeM y aBTOMOOWIIEH, He MPOIIEIINX PEMOHTA, B 3—5 pa3 cOrIacHo cyXaeHusM dkcrieptoB [10-13].

3. Jloxoasl moTpeduTenei u ypoBeHb LIeH Ha yCIYyI'H MOOMIBHOTO aBTOCEPBHCA.

Ilo 3aBucuMOCTH cripoca OT AOXOAO0B MOTpeOuTeNne MOOUIbHBIE aBTOCEPBUCHBIE YCIIYTH OTHO-
cATCA, KaK MPaBWJIO, K TPYyMIE YCIyr, MPEIoaralolux HEeKOTOPBIH MOPOroBblil YPOBEHb 10XOIOB,
1ocse KOTOporo HauMHaeTcs cupoc. B psne ciydaeB BiusiHHE (akTOpa HpOSBISETCS B BOSHUKHOBE-
HHUH NTOTPEOHOCTH B yCIIyrax, MOBBIIAIOIINX YPOBEHs KOM(OpPTa B aBTOMOOHIIE, HAIPUMEP YCTaHOBKA
KOHAWIIMOHEPa, ITOIOTPEB CHJIEHBS u T.1A. [14—-15].

Bce 31 akTopsl BIUSIOT HA U3MEHEHHE CIIPOCA HAa PHIHKE MOOMIBHBIX aBTOCEPBUCHBIX YCIIyT
U Ha ero cTpykTypy. Ilo uToram aHKeTUpOBaHUSI MOXKHO CIEJIaTh BBIBOA, YTO HA MOOMJIbHBIN aBTOCED-
BHUC €CTh CIIPOC, CJIEAOBATENbHO, HHPPACTPYKTypa MOOMIIBHOI'O aBTOCEPBHCA PA3BUBACTCS.
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